










REGISTRAR AGREEMENT 

THIS REGISTRAR AGREEMENT (THE "AGREEMENT") is entered into this ~ day 

of :JLL'Y'\ e.., , 2023, by and amongst: 

RBZ JEWELLERS LIMITED, a company incorporated under the Companies Act, 1956 

and validly registered and existing under the Companies Act, 2013 bearing corporate 

identification number U369 l 0GJ2008PLC053586, having its registered office at Block-D, 

Mondeal Retail Park, Near Rajpath Club, S.G. Highway, Beside lscon Mall, Ahmedabad -

380054, Gujarat, India (hereinafter referred to as the "Company", which expression shall, 

unless it be repugnant to the context or meaning thereof, be deemed to mean and include its 

successors in office and pem1itted a signs), of the FIRST PART; 

AND 

BIGSHARE SERVICES PRIVATE LIMITED, a company incorporated under the 

Companies Act, 1956 and validly registered and existing under the Companies Act, 2013 

bearing corporate identification number U99999MH1994PTC076534 and having its 

registered office at S6 -2, 6th Floor, Pinnacle Business Park, Next to Ahura Centre, Mahakali 

Caves Road, Andheri East, Mumbai - 400093, Maharashtra, India, India (hereinafter referred 

to as the "Registrar", which expression shall, unless it be repugnant to the context or 

meaning thereof, be deemed to mean and include its successors in office and permitted 

assigns), of the SECOND PART. 

The Company and the Registrar are hereinafter individually referred to as a "Party" and 

collectively as the "Parties". 

WHEREAS: 

(A) The Company is proposing and taking steps for an initial public offer by way of an 

initial public offering of such number of equity shares of face value Rs. 10 (Rupees Ten 

only) each (the "Equity Shares") of the Company, through fresh issuance of Equity 

Shares (the "Issue"); (the Equity Shares offered in the Issue shall be the ("Offered 

Shares"). The Issue will be made in accordance with the Companies Act, 2013, as 

amended and rules and regulations as made thereunder ("Companies Act"), the 

Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) 

Regulations, 2018, as amended (the "SEBI ICDR Regulations") and other conditions, 

instructions and advice issued by Securities and Exchange Board of India ("SEBI") and 

other applicable laws, through the book building method ("Book Building"), as 

prescribed in Schedule XIII of the SEBI ICDR Regulations, at such price as may be 

determined or discovered based on Book Building and as agreed to by the Company 

("Issue Price") in consultation with the Book Running Lead Manager i.e. Arihant 

Capital Markets Limited (the "BRLM''). A discount on the Issue Price may be 

offered to the Retail Individual Bidders ("Retail Discount"). The Issue will be made in 



accordance with the requirements of the Companies Act, the SEB! ICDR Regulations 

and other Applicable Laws (defined hereinafter) (i) within India, to all permitted 

categories that are not "U,S. persons", as defmed in, and in reliance on, Regulation S 

("Regulation S") promulgated under the U.S. Securities Act of 1933, as anlended (the 

"U.S. Securities Act"); and (ii) outside the United States and India, to institutional 

inv estors that are not "U.S. persons", as defmed in, and in reliance on Regulation S and 

on the applicable laws of the jurisdictions where such offers and sales occur. This Issue 

shall not be made to any investor in the United States. 

(B) The board of directors ("Board of Directors") of the Company has, pursuant to a 

resolution dated March 28, 2023, approved the Issue. Further, the shareholders of the 

Company pursuant to resolution dated March 30, 2023 has conveyed its approval and 

have duly authorised the Issue. 

(C) The Company shall file a draft red herring prospectus ("DRHP ") with the SEB!. 

(D) The Company has appointed the BRLM to manage the Issue as per the terms and 
conditions detailed in the letter of engagement dated November 2, 2022 (the 

"Engagement Letter") and subject to the exec ution of the customary Underwriting 

Agre ement between the Parties on the terms and conditions that will be stated therein, 

as the BRLM to the Issue. The BRLM have accepted the engagement in telms of the 

Engagement Letter issued to them by the Company, subject to the terms and conditions 

set forth herein. 

(E) The Registrar is registered with the SEBI under the Securities and Exchange Board of 
India (Registrar to an Issue and Share Transfer Agents) Regulat ions, 1993, as amended 

(the "RT A Regulations") and has a valid and subsisting registration bearing no. 
INROOOOOI385. 

(F) The Registrar has been appointed by a letter of appointment dated February 27, 2023 

("Appointment Letter"), as the Registrar to the Issue as per the telms and conditions 

detailed therein and this Agreement and in the manner as required under the various 

applicable rules and regulations by SEB! as empowered under the provisions of the 

Securities and Exchange Board of India Act, 1992, as amended ("SEBI Act") (the 

activities pertaining to it acting as the Regist rar to the Issue are hereinafter referred to 

as the "Assignment") and the Registrar has accepted sLlch Assignment as per terms and 

conditions detailed in this Agreement. 

(0) In terms of Regulati on 9A(l)(b) of the RTA Regulations, the Registrar is required to 

enter into a legally binding agreement with the Company inter alia, to defme the 

allo cation of duti es and re ponsibilities among the Parties , pursuant to which, the 

Part ies are entering into this Agreement for the purposes of Assignment. 

(1-1) Further, the Registrar shall, to the extend permissible under the temlS of Agreement, 

follow, co-operate and comply with the instructions given by the BRLMI Company. 
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(I) All capitalised terms used in this Agreement shall, unless specifically defined herein or 

required by the context in which they are referred to, have the meaning ascribed to such 

terms in the DRHP, the red herring prospectus (the "RHP ") and the prospectus (the 

"Prospectus" together with the DRHP and RHP shall be referred to as, the "Issue 

Documents"), including any amendments , addendums or corrigenda issued thereto, to 

be filed with the SEBI and the Regis trar of Com panies, Gujarat at Ahmeda bad ("RoC ") 

and also with the BSE Limited ("BSE "), the Nat ional Stock Exchange of India Limited 

("NSE") (collectively referred to as the "Stock Exchanges"), as may be applicable . 

NOW THEREFORE, in consideration of the foregoing and other good and valuable 
consideration, the receipt and adequacy of which are hereby expressly acknowledged, 

the Parties intending to be legally bound, hereby agree as follows: 

1. INTERPRETATION 

In this Agreement, unless the context otherwi se requires: 

J. words denoting the singular number shall include the plural and vice versa; 

ii. words denoting a person shall include an individual, corporation, company, 

partnership, trust or other entity having legal capac ity; 

Ill . heading and bold typeface are only for convenience and shall be ignored for the 

purposes of interpretation; 

iv. refer ences to the words "include" and "including" shall be construed without 

limitation; 

v. references to this Agreem ent or to any other agreement, deed or instrument 

shall be construed as a reference to this Agreement or to such agreement, deed 

or instrument as the same may from time to time be amended , varied, 

supplemented or novated; 

VI. references to a statute or statutory provision shall be constr ued as a reference to 

such provisions as from time to time amended, consolidated, modified, 

extended, re-enacted or replaced; 

VII. any referenc e to any Party to this Agreement or any other agreement or deed or 

instrument sha ll include its succes'or s or permitted assigns; 

V III. references to a section, clause, paragraph, annexure or schedu le is, unless 

indicated to the contrary, a referenc e to a section, clause, paragrap h, amlexure 

or schedule of this Agreement; 
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IX. references to the Issue Documents shall mean the Issue Documents as of their 
respective dates; 

x. time is of the essence in the performance of the Parties' respective obligations. 
If any time period specified herein is extended, such extended time shall also be 
of the essence; and 

XI. the Parties acknowledge and agree that the Annexures and Schedules attached 
hereto form an integral part of this Agreement. 

xii. References to the words "UPI Circulars" shall mean the SEBl circular no. 
SEBI/HOICFDIDIL2/CIRJP/20 1 811 38 dated November 1,2018, SEBl circular 
no. SEBIIHOICFD/OIL2/CIRlP120 19150 dated April 3, 2019, SEBI circular no. 
SEBIIHOICFD/OIL2/CIRJP/2019176 dated June 28, 2019, SEBJ circular no. 
SEBIIHOICFDIDIL2/CIRJP12019/85 dated July 26, 2019, SEBI circular no. 
SEBIIHOICFDIDCR2/CIRJP/2019IJ33 dated November 8, 2019, 
SEBIIHOICFDIDIL2/CIRJP/2020150 dated March 30, 2020, SEBI circular no. 
SEBI/HOICFD/OIL2/CIR/P/202 I/2480/11M dated March 16, 2021, SEBI 
circular no. SEBIIHOICFDIDIL I IClRJP/202114 7 dated March 3 I, 2021, SEBl 
circular no. SEBlIHOICFD/OIL2/P/CTRJ20211570 dated June 2, 2021 SEBI 
circular no. SEBI/HOICFD/DlL2/CIRJP/2022/45 dated April 5, 2022, SEBI 
circular no. SEBIIHO/CFDIDIL2/CIRlP/2022/51 dated April 20, 2022, 
SEBIIHOICFD/OIL2/P/CIRJ2022175 dated May 30, 2022 and any subsequent 
circulars or notifications issued by SEBl in this regard or any other 
governmental authority in relation thereto lTom time to time. 

xiii. References to the words "Working Day" shall mean any day, other than the 
second and fourth Saturdays of each calendar month, Sundays and public 
holidays, on which commercial banks in New Delhi, Mumbai and Gujarat are 
open for business, provided however, for the purpose of announcement of the 
Price Band and the time period between the Bid/Issue Closing Date and listing 
of the Equity Shares on the Stock Exchanges, "Working Days" shall mean all 
trading days of the stock exchanges, excluding Sundays and bank holidays in 
India in accordance with the UPI Circulars. 

2. The Company hereby appoint Bigshare Services Private Limited as the Registrar to 
the Issue and the Registrar accepts such appointment by accepting the terms of 
appointment and signing this Agreement through its authorized signatory. The 
obligations of the Company hereunder shall be several and not joint, as the case may 
be. 

3. The Registrar hereby undertakes to perform and fuJfil the .Assignment, as described 
herein (including all such works which are not specifically mentioned herein but are 
reasonably implied for completion of the Assignment) and to provide and perform 
such other functions, duties, obligations and services as are required under applicabJe 
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laws (including the rules, guidelin es, regulati ons, directions and circulars prescribed 

by SEBI) and the applicable provisions of the Companies Act, 2013 and the SEBI 

ICDR Regulations , in respec t of the Issue. The Registrar undertakes that it shall be its 

sole and absolute responsibility to ensure that the Assignment is performed in a 

professional and timely manner. 

4. The Registrar represents, warrants , undert akes and dec lares (as appl icable) that: 

a) It is duly incorporated and validly existing under the applic able laws. This 

Agreement has been duly authori sed, executed and delivered by it, and is a 

valid and legally binding oblig ation on it, enforceable in accordance with the 

terms of this Agreeme nt. The exec ution, delivery and performance of this 

Agreement and the Assignment does not violate, or constitute a breach of, any 

law, regulation, court or tribunal order to which the Registrar is subj ect to , or 

any agreement, deed or undert aking ent ered into by the Registrar. 

b) The certifi cate of permanent registration, bearing regist ration no . 

INROOOOO 1385 dated April 9, 2013 issued to the Registrar by SEBI 

("Registration Certificate") shall remain in force at all times till the 

completion of the Assignment and the Registrar will keep the Comp any and 

the BRLM informed on an immediate basis if its registrat ion is cancelled, 

suspended or withheld or if it is prohibi ted or restr icted from performing the 

activit ies mentioned in this Agreement, by any regulatory authority. A copy 

of the Regist ration Certifi cate is attached as Schedule III hereto. 

c) It shall keep and maintain the books of accounts, records and documents as 

specified in Regulations 14 and 15 of the RTA Regulati ons for a minimum 

period of 8 (eight) years , from the date of listing and commen cement of 

trading of the Equity Sha res pursu ant to the Issue or stlch longer period as 

may be requir ed under applicable law. Further, any and all records/documents 

referred to and forming part of the annexure to SEBI circular bear ing 

reference no. SEBIIHO /MIRSDIDOPI /CIRlPi2018173 dated April 20, 2018, 

shall also be preserved and ma intained by the Registrar for a period of not less 

than 8 (eight) years after the completion of the Issu e or such later period as 

may be prescribe d under Applic able Laws. . 

d) [t is not an a sociate and shall not be deemed to be an associate of the 

Company for the purposes of the RTA Regulations. 

e) It has a clean track recor d and no penalty has been imposed upon it by SEBI 

in the past. It has not violated any of the conditions subject to which theSEBI 

registration has been gran ted and no disciplinary or other proceed ings have 

been commen ced by SEBI or any other regulatory authority . It is not debarre d 

or suspende d !Tom carrying on its activit ies as a registrar and trans fer agent 

includ ing the activities in relation to the Assig nment by SEBI or any other 
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regulatory authority. In case any prohibiting orders are passed restricting it 

from carrying out the Assignment, it agrees to promptly inform the Company 

and the BRLM in writing on immediate bas is of such orders and co-ope rate 

and endeavour to establish alternate arrangements as may be nece ssary to 

complete the Issue as per the mandated regulatory timelines including but not 

limited to transfer of the Issue related data and files to such replac ement 

registrar as specified by the BRLM in consultation with the Company. In the 

event, Indemnified Parties (as defined hereinafter) incur any loss due to such 

inability of the Registrar to carry on the Assignment, the cause of which is 

solely attributable to the Registrar, the Registrar shall indemnifY the 

Indemnified Parties , severally and not jointly, as applic able, in accordance 

with the terms ofthis Agreem ent and the Letter of Indemnity (as specified in 

Schedule IV). 

f) It shall perform the Assignment and complete all the formalities with highest 

standards of integrity and fairness and shall abide by the code of conduct as 

specified in Schedule III of the RT A Regulations and all other appli cable 

rules , regulations, guidelines, circu lars and notifi cations issued by SEBI , from 

time to time, including the SEBI ICDR Regulations, the SEBI (Listing 

Obliga tions and Disclosure Requirements) Regulations , 2015, as amended 

("SEBT LODR Regulations"), the UPI Circulars, applicable rules, 

regulations and bye-laws of the Stock Exchanges and any other Applic able 

Laws and shall act in an ethi cal manner in all its dealings pursuant to this 

Agr eement with the Company, the BRLM, and the bidde rs ("Bidders"). The 

Regist rar will not take up any activities which are likely to be in conflict with 

the interc ts of the Company and the Bidders or contrary to or in violation of 

any rules, regulations, guidelines or orders/directions issued by SEBl, from 

time to time . 

g) It shall make prompt and adequate disc losu re to the Company and the BRLM 

of the potential conflict of intere st and duties which are likely to impair its 

ability to render fair, obje ctive and unbi ased service and in this respec t, the 

guidelines issued by the Ministry of Finance vide OM No . 513/201 I-Policy 

dated June 8, 20 I 1, would be stri ct ly adhe red to . It shall immediately notify 

the Com pany and the BRLM of delays or errors in completion of any of the 

formalities which could not be avoid ed, in the perfol1llance of the Assignment 

and other services indicate d herein, and shall indem nity the Comp any and the 

BRLM for any losses caused due to such error or delays, if such error or 

delays are cause d by the acts/actions of the Registrar. It shall cooperate and 

comply with any that the Comp any and the BRLM may provide 

in respec t of the Issue. 

h) It shall carry out the A ignment and complete all the formalities accur ately, 

diligently and within the speci fied time limits as per the applic able laws, 

including without limitation, the SEBI ICDR Regul ations, UP! Circulars, the 
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Securities and Exchange Board of India (Lb ting Obligations and Disclosure 

Requirements) Regulations, 2015, as amended ("SEBI LODR Regulations"), 

the rules, regulations and bye-laws of the Stock Exchan ges including the 

trading pennissions to be obtained by the Company ITom the Stock 

Exchange s and the guidelines , rules, regulat ions, notifications and circu lars 

issue d by SEBI ITom time to time. It shall immediately notify the Com pany 

and the BRLM of any anticipated delays in completion of any of the 

fomlalities. 

i) It has the necessary infrastructure, facilities, person nel, capacity, capability, 

back-up data maintenance and disaste r recovery system and the net worth 

required under the RTA Regulations to hon our its obligations and liabilities 

under this Agreement. It shall have a dedicate d team of person nel handling 

post-I ssue correspondence. 

j) It does not fall under the criteria as mentioned in the SEBI circular no. 

SEBl/HO/MIRSDIDoP/CIRlP/20181119 dated August 10, 2018 for the 

Qual ified Registrars to an Issue and Share Trans fer Agents . 

k) It shall ensure that adequate resources including sufficient qualified 

man power is ded icate d in the perfonnance of the Assignment and other 

services indicated herein and that due care, diligen ce and caution shall be 

taken to ensure that there are no errors in the services to be perfo rmed by the 

Registrar . It shall immediately notify the Comp any and the BRLM , in 

writ ing, of any delay or errors committed while comp leting any formalities 

which could not be prevented, andlor any corre.ctive action take n thereto. It 
shall indemnify the Ind emnified Parties, severally and not jointly for any 

losses caus ed due to such error or delays, cause d by the acts/act ions of the 

Regist rar . 

I) It confirms that the novel coronavirus disease ("COVID-19") pandemic and 

government lockdow ns and other m easure s taken in response the reto have not 

resu lted in any material adverse effect on it or its ability to perfo rm in nIl] its 

obligations under the Assignment, and it shall take all necessa ry measures to 

ensure that the timelines and other requirements prescr ibed und er app licable 

laws and as agreed by the Comp any and BRLM are met, notwithstanding the 

impact of the ongoing COVlO-19 pandemic and government lockdown s and 

other meas ures taken in response the reto. 

m) It is a 'fit and proper person' as per the criteria specified in Schedule II of the 

Securities and Exchange Board of India (lntemlediaries) Regula tions, 2008, 

as amended. 
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n) It shall cooperate and comply with any instructions , which the BRLM or 

Comp any may provide in respect of the Issue, provided that BRLM do not 

give any instructions which are in violation of any appli cable laws . 

0) It has connec tivity with the depositor ies, namely the National Securities 

Deposit o!)' Limited ("NSDL") and Central Deposito!), Services (India) 

Limited ("CDSL", colle ctively with NSDL referred to as the 

"Depositories"). 

p) The demographic details including Bidder's addr ess, Bidder's status, 

occupation and bank acco unt deta ils, PAN , OP ID and UPI ID etc, as the case 

may be, given by the Bidders in the ASBAI Bid cum Application Form will 

not be used by it for purposes other than in relation to the Issue. 

q) It has duly appointed an officer who shall be resp onsible for monitoring the 

compliance with the SEBI Act and other rules and regulations, notific ations , 

guidelin es. instructions, etc. issued by SEBr or the Central Government and 

for redressa l of investo r grievan ces. 

r) It shall hand over to the Comp any all records/data and all related documents 

which are in possessio n in its capaci ty as a registrar within 15 days from the 

date of termination of this Ag reemen t or within 15 days from the date of 

ca ncellation of its certifi cate of registr ation as a registrar. whichever is earlier. 

s) It has formulated and implemented a comprehensive policy framewor k and 

systems approved by its board of director s and is in compliance with the 

requirements of the SEBI circu lar bearing reference numb er, 

SEBliHO /MTRSO/CTRlP120 17/00 00000 I 00 dated Sept embe r 8, 2017 , 

SEBliHO/MIRSO/DoP /CIRP /20 18/ 119 dated August 10,2018 and the SEBI 

circular no. SEBI/HO/MJRSO/OOP/CIRlP /2019/11 0 dated October 15,2019. 

t) It is not subject to any litigation, or injunction or order of any court or 

regulatory authority that seek s to preve nt it from ente ring into this Agreeme nt 

or perfo;'mingthe Assignment in any manner or acting as the Reg istrar in 

relation to any public offering by a compan y, including the Issue . It shall 

immediately notifY the Company and the BRLM in writi ng of any litigation 

in, or injunction or order of any court or regulatory authority that prevent s it 

ITom perform ing the A ignmen t in any manner or acting as the Regist rar in 

relation to any public offering by a compan y, including the Issue. 

u) Th is Agreeme nt has been duly authoris ed, execl lted and delive red by it, and is 

a valid and lega lly binding obligation on it, enfo rceabl e in accordance with 

the tenllS of this Agreeme nt. The executio n, del ivery and performance of this 

Agreem ent and the Assignment docs not violate, or constitute a breach of, 
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any law, regulation, court or tribunal order to which the Registrar is subject 
to, or any agreement, deed or undertaking entered into by the Registrar. 

v) In the event the Registrar is unable to continue to act as a Registrar to the 

Issue at any point of time, due to any direction of any statutory or regulatory 
authority it shall immediately inform the Company, and the BRLM and take 

steps, in consultation with and as per the direction of the Company for a 
smooth transition of the data related to Equity Shares held by the Registrar (at 
no cost to the Company for such transition) to another registrar as may be 

appointed by Company. However, the Registrar will continue to be liable for 

any acts done till the transition to another Registrar. 

w) It shall keep the Company and the BRLM fully informed about the progress 
with regard to any legal action initiated against it and/or any of its group 
entities by.any regulator or statutory authority from time to time. 

5. The Company hereby declare that they have complied with and agree to comply with 
all st.atutory fomlalities under the Companies Act including any niles, notifications, 
circular and orders thereunder, the SEBI ICDR Regulations, Depositories Act, 1996, 

as amended and SEB! LODR Regulations and all other applicable laws, rules, 
regulations and guidelines, to enable it to make the Issue. The Company also agree 
that they will coordinate with the Registrar and will not give any instructions which 
are in violation of any applicable legislation, and any rules, regulations and guidelines 
issued by SEBI and any other statutory/ regulatory authority. All obligations of the 
Company shall be several and not joint and no Party shall be liable for any default by 
another Party. 

6. The Parties, severally and not jointly, agree to their respective functions, duties and 
obligations pertaining to the Assignment in respect of each activity as specified in 
Schedule II hereunder, which is indicative and not exhaustive and generally confomls 
to the model agreement contemplated under the SEB! ICDR Regulations and the 
RTA Regulations. The Parties may include further activities agreed upon but all the 
activities pertaining to the Assignment shall be listed and agreed upon between the 
Parties. FlIIiher, the Registrar agrees to unde11ake all the obligations and 

responsibilities as the Registrar to the Issue specified in this Agreement and, the Issue 
Documents to be issued by the Company in relation to the Issue. The Registrm: hereby 
consents to the inclusion of its nanle as the Registrar to the Issue in the Is ue 
Documents and all sllch other documents as are required for the Issue and agrees to 
provide a consent letter in the format as specified in Schedule V to this Agreement. 

7. Without prejudice to the above, the duties of the Registrar in the Assignment will 
include, without limitation, the following activities; 

a) To enter into the Public Issue Account Agreement/cash escrow agreement with 
the Company, the BRLM, the Bankers to the Issue, Sponsor Bank in terms of 
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which the Regis trar shall issue requisite instructions to the SCSBs and Bankers 

to the Issue for transfer of Bid Amounts from the ASBA Accounts to the Public 

Issue Account(s) and the Refund Account(s), as applicable; 

b) To enter into a share escrow agreement with the Company and the BRLM in 

temlS of which the Company shall, prior to the filing of the RHP, open a share 

escrow account ("Share Escrow Account") with the Registrar. The Registrar 

shall facilitate the allotment of Equity Shares by the Company in the Share 

Escrow Account and operate the Share Escrow Account in terms of the 

instructions issued by the BRLM and in temlS of the share escrow ag reement; 

c) To enter into an 'Unde rwriting Agreement' with the Company the BRLM and 

the 'Syndicate Agreement' in terms of which the members of the Syndic ate 

shall fulfil their underwriting obligations and the Registrar shall provide the 

neces ary notices and perform such other functions as may be agreed upon in 

accordance with such Underwriting Agreement; 

d) Liaising with the Deposi tories on behalf of the Comp any for finalising the 

tripartite agreement to be entered into with the Company and the Depositories 

basis the International Securities Identifi cation Number (" [SIN") obtained by 

the Company; 

e) Assisting the Company in the entire proc ess of dema terialization of Equity 

Shares held by its existing shareholders prior to the filing of the DRHP; 

f) Providing detailed instruct ions to the Bankers to the Issue, SCSBs, memb ers of 

Syndi cate, Collecting Depository Participants ("CDPs"), sub-Syndi cate 

mem bers! agents, registrars and share tran sfer agents registered with SEBI 

("RT As") and Registered Broke rs who are authorized to collect ASBA FomlS 

from the Bidders and Anchor Investor Application Forms in relation to the 

Issue (collectively, the "Designated Intermediaries"), including the format 

and timeline of receipt of infonnation; 

g) Providing! speCifying the format to the Designat ed Intemlediaries in which 

inform ation in relation to ASBA is required; 

h) Intimation on the amount of processing fees payable to SCSBs and the Sponsor 

Bank with respect to the syndi cate , ASBA and brokerage and selling 

commission for the memb ers of the Synd icate, Register ed Brokers, RTAs and 

COPs, and intimat ing the basis of comm ission payable to the SCSBs , the 

Registered Brokers , the CDPs and the RTA to them before the BidlIssue 

Opening Date; 

i) Intimating the Designated Intermediaries before opening of the Is lie, the basis 

of the commis sion/selling commis sion payab le to SCSBs, the Bid! Issue 
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Opening Date and Bid! Issue Closing Date/ time, including details of any 
revisions in Price Band, Floor Price, Bid! Issue Period, if any; 

j) Ensuring that, with respect to Bidders using the UPI Mechanism, there will be 
no physical movement of the ASBA Forms to the SCSBs; 

k} Providing inputs for finalizing the Bankers to the Issue and assist in the 

identi fication of the collecting branches at the collection centres, finalized; 

I) Ensuring that Bids made through the UPI Mechanism have been made only 

through the SCSBs/ mobile applications whose name appears on the SEBI 
website (www.sebi.gov.in) on the following path: 

Home "lntermediarieslMarket Infrastructure Institutions" Recognised 
Intermediaries "Self-Certified Syndicate Banks eligible as issuer banks for UPI; 

k) Finalizing with the Company and the BRLM on the an10unt of processing fees 
and commission payable to SCSBs in respect of the Sponsor Bank for Bids 
made by Retail Individual Bidders using the UPI Mechanism and brokerage 
and selling commission for the members of the Syndicate, Registered Brokers, 
R T As and COPs. 

I) Providing inputs for finalising of the Bankers to the Issue and assist 111 

identification of the collecting branches at the collection centres, finalized; 

m) Providing detailed instructions to the Escrow Banks (in relation to the Bids by 
Anchor Investors) and SCSBs and Designated Intermediaries, as applicable, 
including the format and timeline of receipt of infonnation; 

n) Adequate arrangement for accepting and collecting all complete applications 
including ASBA fom15; 

0) Follow up with the Bankers to the Issue, Sponsor Bank and the SCSBs for 
receipt of final certificates with respect to the subscription monies collected and 
reconciling any data mismatches with each Escrow Collection Bank and SCSB 
and advising the members of the syndicate to be appointed by the BRLM 
through the Stock Exchanges, of the mismatches, if any, that may warrant a 
correction of the Bid data; 

p) It would be the sole re ponsibility of the Registrar to procure and collect the 
final certificates ITom all the SCSBs, including the syndicate SCSBs, 

participating in the Issue, within 2 (two) Working Days from the closure of the 
Issue or such shorter time, if any, required by regulations issued by SEBI; 
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q) While collecting the final certific ates, the Regist rar shall check the accuracy of 

the date of such certificates and confinn that such certific ates are duly signed 

and stamp ed, provided on the relevant letterhead and have been received within 

the specified time limit as mentioned in the appli cable regulations and relevant 

circul ars issued by SEBI; 

r) To obtain &om the Depositori es the demogra phic details of the Bidders 

(including PAN, MICR code, UPI code) and to check this data with the Bid file 

and highlight any discrepancies . In the event the PAN is missing, Registrar to 

check whether the Bidder is resident of Sikkim or any other exempt category; 

s) To review the sections related to Issue procedure in the Issue Documents and 

con finn their accuracy; 

t) Rece iving and providing inputs to the Comp any for designing and printing the 

Bid cum Appli cation Fonns and ensuring that the floor price or the price band 

is prefilled in the Bid cum Appli cation Fonns made available on the website of 

the Stock Exchanges and the Des ignated Intem1ediari es; 

u) Sharing of filled-in corporate action fonns along with fees calcu lation/payment 

to the NSDL and CDSL 

v) Collecting within the timelines provid ed and as specified by the Comp any and 

the BRLM : 

i. Bid cum Appli cation FOITIlS , reco nciled data, bank schedules and final 

celiific ates from various centres of the SCSBs and Spon sor Bank! Stock 

Excha nges, as applicable , the Bid cum Appli cation Fonns with respec t to 

Anchor Investors &om the Book Running Lead Manager, and the 

data/ informat ion with respec t to Bid Amount to Anchor Investors from the 

Escrow Colle ction Banks; 

II. electron ic Bid data/ file (including ASBA data) &om the Stock Exchanges; 

III. aggreg ate data in relation to the total num ber of Bids uploaded by the 

Des ignate d Intennediaries and the total numb er of Equity Shares and the 

tota l amount blocked against the uploade d Bids, from eac h Designate d 

Intem1ediaty and the BRLM; 

iv. soft: and hard copies , as app licabJe, of bank schedules, recon ciled data and 

final certificates ITam all centres afthe SCSBs and with respect to Anchor 

Investors , if any, the An chor Investor Appli cation Forms &om the BRLM 

and the data/ information with respec t to the Bid Amount of Anchor 

Investor s, if any, ITom the Bankers to the Issue; and 
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v. PAN, DP 10, Client 10, UPI lD and other demographic details of valid 

beneficiary accounts ITom Depositories ; and in each case, in accordance 

with the instructions of the Company and the BRLM and in case of 

reporting any disruptions/delay in the flow of applications ITom the 

Designate d Intermediaries to the Company and the BRLM , the Registr ar 

shall take all necessary ste ps to avoid any delay in order for the process to 

be completed within the applicable timelines; 

w) Ensuring that timely follow-up and reasonable efforts are carrie d out by it to 

collect all the ASBA Forms and the Anchor Investor Applic ation Form s ITom 

the BRLM and the data/information with respect to the Bid Amount of Anchor 

Investors, if any, from the Bank ers to the Issue; 

x) Coo rdination and obtaining a certificate of blocked funds, in respec t of Bids 

made by Bidders by way of UPI ITom Sponsor Bank after the closure of Bid! 

Issue Clos ing Date; 

y) To proces s all Bids along with Bank Schedules received from the Designated 

Intermedi aries in respect of the Issue and the electronic Bid file received fiom 

the Stock Exchan ges in respe ct of the Issue; 

z) Subject to applicable law, submit the details of cancelled/withdrawn/deleted 

Bids to SCSBs on daily basis within 60 minut es of bid closure time from the 

Bidl Is lie Opening Date till the Bid/ Is lie Closing Date by obtaining the same 

ITom Stock Exchange s in accor dance with the SEBI circula r no. 

SEBIlHOICFD/DIL2/CIRlP!2021/2480/1/IV! dated March 16,2021, and SEBI 

circu lar no. SEBflHOICFD/DIL2/P/CIRl2021/S70 dated June 2, 2021, or such 

other timeline as may be prescribed under applicable law; TIle Registrar shall 

also co llect and maint ain record s of requisite cert ificate ITom the SCSBs in 

accordance with the abovementioned circular and in the format prescribed 

thereu nder; 

aa) The Registrar shall provide the allotment/revoke files to the Sponsor Banks by 

8:00 PM on the day when the Basis of Allotment has to be finalized; 

bb) Communicating all complaints received from invcstors pertaining to, among 

others, block ing or unblocking of fund s, immediat ely on receipt, to the pos t-

Issue Book Running Lead Manager, and ensuring the effe ctive red ressal of 

such grievances ; 

cc) Subject to applicable law, the Registrar shall follow up with the SCSBs for 

confimla tions and collate the confirmations, prepare the list of SCSB and 

compu ting the compen sat ion payable in accordance with in the fOim at 

pre_cribed in the SEBI circular no. 

SEBIIHOICFD/DIL2/CIRlP/2021 12480/1 1M dated March 16, 2021; 
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dd) To provide exceptions to enable the Company and the Book Running Lead 

Manager to take decision on the Bids; 

eel To advise the Designated Intermediaries through the Stock Exchanges of the 

mismatches, ifany, that may warrant a correction of Bid data; 

ff) To prepare the schedules in relation to trading permission; 

gg) To prepare a physical book on the basis of Bids received from Anchor 

Invest ors and delivering the same to the Company and the BRLM; 

hh) To screen, identify and list Bid cum Application Forms with technical errors, 

mUltiple applic ations or those that could be considered liable for rejection as 

per regulations issued by SEBI, the Stock Exchanges and other relevant 

government bodies and as specified in the Issue Documents and rejecting such 

applic ations in consultation with the Company and the BRLM. It is understood 

that a technical rejection list will be prepared based on the electronic Bid files 

received from the Stock Exchanges without reference to the physical Bid cum 

Appli cation Forms ; 

ii) On closure of the Issue, colle ct the Bid file from Stock Exchanges and validate 

the DP 10, Client 10, UPI 10 and PAN with the depository datab ase and 

provide a file to the con cerned Designated Intermediary (through the BRLM) 

and BRLM of the erroneous Bids which will be consid ered as invalid; 

.i.i) Deliver the Bid file received from the Stock Exchanges containing the 

applicat ion numbers, number of Equity Shares, amount and any other 

additional fields as may be required to all the SCSBs who shall use slIch 

information for due validation; 

kk) To inform the Designated Intermediaries and the BRLM of any errors in the 

Bid details, along with advice to send the rectified data within a specified date; 

II) Reconcile the compiled data received from the Stock Exchanges and all SCSBs 

and the Spon sor Bank, and match the same with the depository data ase for 

correc tne s of DP ID, Client ID, UP) 10, if any, and PAN in tenn s of SEBI 

lCDR Regulati ons; 

mill) To reject the Bids in cas e the DP ID. Client ID, UPI ID and PAN mentio ned in 

the ASBA Forms and as ent ered into the electronic Bidding system of the Stoc k 

Exchanges by the Design ated Intermediaries and SCSBs do not match with the 

DP ID, Client ID, UPI ID and PAN available in the depository database and 

which have not been rectified by the SCSB within the specified date; 
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nn) To the Bids made by duplic ate copies of the same ASBA Form (i.e., two 

Bids beari ng the same unique identifi cation numb er) and Anchor Inves tor 

Forms; 

00) To forward the exception report to the Stock Excha nges for dissemination to 

the Designated Interme diaries no later than I (one) Wor king Day from the 

Bid/Is sue Closing Date ; 

pp) To coordinate with the Bankers to the Issue and Designat ed Intermediar ies for 

submission of final celtificates, after taking into accou nt rectifications, if any 

and reconciling any data mismatches with the Banke rs to the Issue and the 

Designated Intermediaries, as the case may be, and ensuring the accuracy of 

sllch final celtific ate s in accordanc e with appli cable laws; 

qq) To coordinate with the Sponsor Bank with regard to UPI payment confirmation 

through mail; 

rr) To immediately inform the Company and the BRLM in case of any requests for 

withd rawals during the Bid / Issue period and delete and maintain the detai ls of 

the Bids submitted by the Bidd ers (including ASBA Bidder s) which have been 

withdrawn prior to the Bid / Issue Closing Date; 

ss) To ensure that the Basis of Allotment is in accordance with the SEBl lCDR 

Regulations , guidelines and notification and as specified in the Issue 

Docu ments; 

ttl To compl ete validation of beneficiary account details ; 

tlu) To send bank-wise detai ls of the Allott ees , amounts due on the Allotted Equity 

Sha res, if any, and the bala nce amount to be unbl ocke d, to the SCSBs and 

Sponsor Bank; 

vv) Tofollow and compl ete all proc esses as outlined in the Issue Docume nts; 

ww) To en ure that SCSBs applying through the ASBA process shall app ly in the 

Issue thro ugh a sepa rate account opened with another SCSB , and rejec t Bids by 

SCSB under technical grounds ifthe form er is not complied with; 

xx) To ass ist in preparatio n of and seek ing approval of the Basis of Allotment with 

the Designate d Stock Exchan ge as per the SEBI rCDR Regulat ions and the 

relevan t provisions of the Issue Documents along with the BRLM and the 

Company; 

yy) To prepare the complete list of valid app lications (afte r all rejections), and 

presen t the same categOly-wise to the Comp any and the BRLM; 
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zz) To commu nicate to the Company and the BRLM at the earliest in the event of 

discrep ancy between Bids registered online system of the Stock Exchanges and 

the SCSB's data; 

aaa) To provide exceptions to enable the Compa ny and the BRLM to take decis ion 

on the Bids; 

bbb) To keep a proper recor d of Bid cum Appli catio n Forms and monies received 

from Bidders which are either deposited in the Escrow Account(s) or blocke d 

in the respective ASBA Accounts of the ASBA Bidders and reporting the 

amount of Bid cum Application Forms collected, monies received from the 

Bidders and the amount depo site d in the Escrow Account(s) opened for the 

purposes of the Issue on a regul ar basis to the Comp any and the BRLM as 

required by the Company and the BRLM; 

ccc) To enter accurate data base d on physical ASBA Forms for the purpose of 

prepa ration of Designated Intermediary performance report and for resolution 

of investor grie vances, where applicable; 

ddd) Settling investor complaints and grievan ces in a timely manner as given under 

the SEBI regulations or as specified by Stock Exchanges and maintaining their 

records; 

eee) To validate the electronic bid details with the Depository records and to 

reconcile the final certificates rece ived from the SCSBs and the Sponsor Bank 

with the electronic bid details in tenns of the SEBI circular pcaring refe rence 

no . CTRlCFDIDILl3/20 IOda ted Apri l 22, 2010, the SEBI circular bearing 

reference no . CTRlCFD/DILlI12011 dated April 29, 201 I, SEBI circular 

bearing re ference no. CIRlCFD/14/2012 dated Octob er 4,2012, SEBI circular 

bearing reference no. CIRlCFD/DILl4/2 013 dated January 23, 2013, SEBI 

circular bearing reference no. CI RlCFDIPOLICYCELLI I 112015 dated 

November 10, 2015,SEBI circular bearing refe rence no. CIRlCFD/DlLl1I2016 

dated January 1,2016, SEBI circular bearing refe rence no. 

SEBIIHO/CFD/DlLlCIRlP/20 16126 date d Janu ary 2 I, 2016, SEBI circular 

bear ing reference no. SEBIIHOICFDIDIL2/CIRlP/20 18/22 dated February J 5, 

2018, and the UPI Circu lars, on the basi s of which the Bas is of Allotment will 

be finalised and ensure compliance with all appli cable regulation s and 

guidelines, including the UPI Circulars; 

fft) To immediately inform the Comp any and the BRLM in case of any reque ts for 

with drawals during Bid! Issue Period or afte r the Bidl Issu e Closing Date and 

mainta in the deta ils of the Bids submitt ed by the Bidders which have been 

withdr awn during the prepara tion of Basis of Allotment; 
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ggg) ensure implementation of unified payments interface as per the UPI Cir culars 

as payment mechanism for UPI Bidders ; 

hhh) To prepare a statement of Bids proposed to be rejected, separately for QlBs, 

Non-Institutional Invest ors, Retail Individual Investors and eligible employees . 

The list should indicate the technical rea ons for rejection of all above 

mentioned investor categories and should be provided within I (one) Working 

Day from the closure of the Issue; 

iii) In relation to Bids made in the QIB Portion, carryon the following activities : 

(i) providing QIB Bid file to the members of the Syndicate on the Bid! Issue 

Clos ing Date; 

(ii) matching/ validating the QIB Bid file details with the demographic details 

in the depository datab ase and confirming the status of QIBs such as 

mutual funds, foreign portfolio investors, banking comp anies and 

insurance companies; and 

(iii) in the event that the status of a QIB is not verifiable (for inst ance, an 

investor in the 'other' category) or the information is not consist ent with 

the demographic details in the depository database, (a) cro-s-che cking the 

details of such QlBs with the SEBI databas es and RBI data bases; and (b) 

retrieving scann ed copies of the fOlms and attachments of such QIB from 

the SCSBs/ Syndi cate Memb ers to velify the reg i tration certific ate 

obtained from the SEBI, the RBI or the relevant regulatOlY autho rity and 

the audited fmancials provided by such investor. 

jjj) To identify inactive demat account s, if any, well in advance for effective lock-

in in accordanc e with the applic able SEBI ICDR Regula tions; 

kkk) To send the Confinna tion Allo cation Note ("CAN ") to the Anchor Investors 

and the Allotment Advi ce to ASBA Bidders, as appli ca ble who have been 

Allotted Equity Shares in the Issue; 

III) To reconcile the data between the Bids regis tered on the online bidding system 

of the Stock Exchang es, bank sch edules and the fi nal certifi cate received fTom 

the Bankers to the Issue and SCSBs ; 

III 111 Ill) Matching the DP [0, Client ID and PAN specified in the reconciled data with 

the depos itory's database; 
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nnn) Rejecting the Bids in respect of which the DP 10, Client 10, UPI lD and PAN 
specified in the reconciled data does not match the details in the depository's 

database; 

000) To prepare the schedules in relation to listing application; 

ppp) To prepare and provide correct data in time, and in no event later than 2 (two) 
Working Days from the closure of the Issue, to enable the Company and the 
BRLM to determine and finalize the basis of allotment after proper rejections 
of invalid or incon-ect applications as per the RHP and Prospectus and in 
compliance with SEBI ICDR Regulations in consultation with the Designated 
Stock Exchange for timely approval of the Basis of Allotment; 

qqq) To prepare a list of Allottees entitled to Allotment of the Equity Shares, 
Allotment Advice in consultation with the Company and the BRLM and 
preparing the CAN, post communication of the Basis of Allotment by the 
Company and prepare funds unblocking schedule based on approved Basis of 
Allotment and to assist the Company in its corporate action for credit of Equity 
Shares upon Allotment / lock-in for pre-Issue capital within the timeline 
prescribed by SEBI ITom time to time and in giving instructions to the 
Depositories to carry out lock-in for the pre-Issue capital as per the SEBI 
ICDR Regulations and relevant SEBI circulars and to receive confirmation of 
lock-in within 4 (four) Working Days ITom the closure of the Is ue within the 
timeline prescribed by SEBl ITom time to time and in giving instructions to the 

Depositories to calTY out corporate action for credit of shares upon 
allotment/lock-in for the pre-Is ue share capital as per the SEBI ICDR 
Regulations and to receive confim1ation of lock-in, instructions to 
SCSB's/Es crow Bank for unblocking/transferring of funds to Public Issue 
Account/Refund Account within the pre cribed timeline from the Bid/Issue 
Closing Date and lock-in within the timeline prescribed by SEBI ITom time to 
time. For any delay solely attributable to the Registrar, the Registrar will be 
responsible and if any interest or any damages is payable on account of such 
delay then the Registrar shall be bound to indemnify the Bocik Running Lead 
Manager and the Company, for the cost incurred on account of payment of 
such interest or dan1ages; 

m) To prepare funds transfer schedule based on approved Basis of Allotment; 

sss) . In relation to bids made by QlBs, match/validate the QIB Bid file details with 
the demographic details in the depository database and confi m1 the status of 
QlBs as mutual funds, foreign portfolio investors, banking companies and 
insurance companies; 

ttt) To keep accurately, at all times, the electronic records relating to Bids received 
ITom all SCSBs, the Designated Intermediaries and the BRLM, including: 
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i. Bids from the online Bidding system of the Slock Exchanges and Bids 

furnished by SCSBs , the Designated Intennediaries and the BRLM; 

II. Particulars relating to the allocation and Allotment of Equity Shares 

against valid Bids; 

iii. Particulars relat ing to the requisite money to be transferred to Public 

Issue Account, in accordance with the tems of this Agreement, the 

RHP, the Prospectus, the SEBI ICDR Regulations and the Companies 

Act; 

IV. Particulars relating to, reject ed lunsuc cessful Bids; and 

v. Providing bank wise data of Allottees, the amount corresponding to the 

Equity Shares to be allotted and the refund amount to be credited to the 

Escrow Collection Banks and Refund Bank, as applicable; 

!luu) To specifically record cases of multiple Bids and keep them available for 

inspection along with the relevant records, namely the electronic data received 

from the Stock Exchanges and the data validated from the Depositories and to 

reje.ct multiple bids determined as such based on common PAN; 

vvv) To provide bank wise data of the Allottee s. the amount corr esponding to the 

Equity Shares to be Allotted and the refund amount to the Escrow Collection 

B ank(s) and the Refund Banks , as applicable; 

wW'.v) To prepare distribution schedule and analysis form (for purposes of the Stock 

Exchanges or the Comp any); 

xxx ) Prepare the following registers and other data: 

i. Top 5011 001200 sharehold ers (for the Stock Exchanges); 

II. Allotment registers; 

iii. Regist er ofmembers; 

IV. Index of memb ers; 

v. Return of Allotment (for the Registrar of Companies), ifany; 

vi . Cross Refe rence Regi ster; 



viii. Any other registers andl or data as may be requested by the Company 

andi or the Book Running Lead Manager in relation to the Issue. 

yyy) To ensure that allotment made is correct and timely uploading of the correct 
file in the depository system is made; 

zzz) To co-ordinate with the concerned Depository and ensuring that the number of 
Equity Shares allocated to each category of Bidders is correct in all respects; 

aaaa) To carry out and comply with the procedures for monitoring activities of the 
intemlediaries: 

bbbb) Post communication of the Basis of Allotment by the Company, to prepare list 
of Allottees entitled to Allotment of Equity Shares and preparing, instructions 
for transfer/unblocking of funds trom the Escrow Account! ASBA Account to 
the Public Issue Account and from Escrow Account to the Refund Account! 
unblocking of funds in ASBA Accounts, as applicable; 

eccc) Preparation of the fund transfer schedule along with reconciliation of total 
funds received, amount proposed to be transferred, in each case duly certified 
by the Registrar based on approved Allotment and upon finalisation of the 
Basis of Allotment, to provide the following details to the controlling branches 
of each SCSB and the Sponsor Bank, along with instructions to unblock the 
relevant bank accounts and transfer the requisite money to the Public Issue 
Account within the timelines specified under SEBI circular bearing reference 
no. CIRlCFD/POLICYCELLlII /2015 dated November 10, 2015 and SEBI 
circular no. SEBJlHOICFD/DILI CIRlP/2016/26 dated January 21, 2016 read 
with circular no. SEBIIHOI CFD/DIL2/CIRlP /20 181138 dated November I, 
2018 read with its circular no. SEBIIHOICFD/DlL2 /ClRlP/20 1 9/50 dated April 
3, 2019 and circular no. SEBI/HOICFD/DlL2/ClRlP/20 19176 dated June 28, 
2019, circular no. SEBIIHOICFD/DIL2/CIRlP/2019/85 dated July 26, 2019 
and circular no. SEBIIHOICFDIDCR2/CIRlP/2019I1J3 dated November 8, 
20 19, the SEBI circular no. SEBUHOICFD/DIL2/CIRlP/2020/50 dated March 

30,2020 , SEBIIHOICFD/DIL2/CIRlP I2021/2480/11M dated March 16,2021, 
SEBI circular no. SEBIIHOICFDIDIL2 /CIRlPi2021147 dated March 31, 2021, 
SEBI circular no. SEBlfHOICFDIDIL2/P/CIRl2021/570 dated June 2, 2021, 
SEBlfHOICFD/DIL2 /P/CIRl2022f75 dated May 30, 2022 and any subsequent 
circulars or notifications issued by SEBI in this regard or any other 
governmental authority in relation thereto from time to time: 

I. Number of Equity Shares to be allotted again t each valid Bid and the 
I ist of successful Bidders; 
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11. Amount to be transferred from the relevant ASBA Account or the 

Escrow Account to the Public Issue Account (or the refund account, 
if so required), for each valid ASBA Bid and the date by which such 

amounts are to be transferred and ensuring that relevant amounts have 
been transferred as per the pre cribed timelines under applicable law; 

III. The date by which the funds referred herein above, shall be 
transferred to the Public Issue Account in accordance with the terms 
of this Agreement, the Issue Documents and under applicable laws; 
and 

iv. Detai ls of rejected Bids, if any, along with reasons for rejection and 

details of unsuccessful Bids, if any, to enable the Bankers to the Issue 
or the SCSBs to refund the amount or unblock the relevant bank 
accounts, as the case maybe. 

v. Providing bank-wise data of Allottees, the amount corresponding to 
the Equity Shares to be allotted and the refund amount to be credited 
io the Escrow Collection Banks and Refund Banks, as applicable. 

dddd) In case of failure of the Issue, to give appropriate instructions for 
unblocking of the relevant AS BA Account, as the case may be, all within 
the timelines prescribed under the SEBI ICDR Regulations, or the 
circulars, regulations issued by the SEBI and the Issue Documents; 

ecee) To give instfllctions to the concerned Depository for credit of Equity 
Shares to the successful Bidders and ensure that correct credit to 
respective demat accounts is made in timely manner, as specified in the 
Issue Documents and required under applicable legislations, rules and 
regulations issued by SE81. For any delay solely attributable to the 
Registrar, the Registrar shall be responsible and if any interest or any 
damages are payable on account of such delay, then the Registrar shall be 
bound to repay to the Company, the cost incurred by them respectively on 
account of payment of such interest or damages; 

fffi) 

gggg) 

To receive the confirmation of credit of the Equity Shares to the demat 
accounts of the successful Bidders from each of the Depositories and 
submit the same to the Stock Exchanges and file, along with the Company, 
the Allotment details with the Designated Stock Exchange and confirm 
that all fomlalities are completed; 

To giveinstructiolls to the Depositories to carry Ollt lock-in for the pre-
Issue share capital and receive confirmation fi om the Depositories within 
the timelines as specified; 
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hhhh) To dispatch letters of Allotment/Allotment Advice. unblocking! 

intimatio ns and credit of the Equity Shares to the Allottees' respective 

dema! accounts within the time fTame indicated in the Issue Documents 

subje ct to certain cases kept in abeyance in consultation with the Company 

and the BRLM and assist the Company and the BRLM in filing of the 

confilmation of refund dispatch with the Stock Exchanges . [t is clarified 

that for the purp 05es of this Agreement, any refe rence to dispatch of 

refund orders shall include refunds by way of modes permitted by the RBI 

and as provided by SEBI and as included in the Issue Documents; 

iiii) To issue dupli cate refund orders after obtaining suitable indemnity bond or 

confir mation from the Refund Bank that the original is not paid and stop 

has been noted against the same; 

.W.D To revalidate refund orders , where perm itted; 

kkkk) To carry out due procedures in relation to processing of multiple 

applic ations as provided in the Issue Documents; 

1111) To comply with the effective procedure for monitoring the activities of 

intenned iar ies, which will be established in consultation with the 

Comp any and the BRLM; 

mmmm) finali sation of various post-Issue monitoring reports such as final post-

Issue monitoring report, along with relevant documen ts/certificate s , in 

cons ultation with the post-Issue BRLM and the Company to be submitted 

to SEB I within the stipulated time and shall ensure that such reports are 

based on authentic and valid documentations received from the membe rs 

of Synd icate and Bankers to the Issue; 

nnnn) 

0 000) 

pppp) 

To ensure that pro per investor grie vance handling mechani sm is in place at 

its office during the Bid/ Issue Period and after closing of the Issue , as per 

appl icab le regulations and to maintain a compl ete and accura te record in 

re pect of the grievanc es dea lt with under this mechan ism and ensure that 

such records are maintained for a period of at leas t 8 (eight) years subject 

to any commer cial agree ment with the Comp any for storage of such 

records and are made available to the Comp any at regular intervals; 

To provide all the data, documents. relevant statements/ reports for 

finalisation of the Bas is of Allotment, trading, post-I ssu e monitoring 

reports , etc., within timelines mentioned in the Issue Documents, in 

consult ation with the Comp any and the BRLM ; 

To submit rele vant docume nts to the Stock Exchang es for the purpose of 

obt aining trading approva ls; 
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qqqq) To settle investor complaints and grievances pertaining to Allotment of 

shares , refund orders, delay in dispatch of Allotment Advice, refund orders 

or any investor grievances related to the Registrar's scope of services, 

complaints, communications received from SEBI, the Stock Exchanges 

and other regulatory agencies in a timely manner in accordance with any 

applicablc legislation and any rules, regulations and guidelines issued by 

SEBI, and provide requisite reports to the Company the BRLM during the 

Issue Period and after closing of the Issue; 

I'm) To a s ist the Company in providing necessary reports/ information and 

complying with fom1alities relating to rele ase of security deposit to be 

placed by the Company with the Designated Stock Exchange; 

ssss) Reconciliation on regular basis of the data between Bids registered on the 

electronic bidding system of the Stock Exchanges and ASBA Forms; 

lilt) To coordinate with the Refund Banks for dispatch of refunds whenever the 

refunds set through electronic modes have bounced. The Registrar shall 

maintain proper records of such refunds; 

lIUUlI) In accor dance with appli cable laws, ensuring the timely unblo cking of 

funds or refund of the monies received from the Bids, (or part thereof) 

which are unsuccessful OJ' rejected (to the extent they are unsuccessful or 

reje cted); 

vvvv) To initiate corporate action to Allot Equity Shares to the successful 

Bidders, after the approval of Allotment of Equity Shares; 

wwww) To ensure that the Offered Shares are transferred to the Share Escrow 

Account in accordance with the Share Escrow Agreement. 

xxxx) 

yyy y) 

zzzz) 

To ensure timely deposit of the Equity Shares. in the Share Escrow 

Account and to ensure that the allotment of Offered Shares to the 

successful Bidde rs is unde rtaken in a timely manner; 

To ensure that all steps for completion of necessary fom1alities for 

commencement of trading of the Equity Shares at all the Stock Exchanges 

where the Equity Shares are prop osed to be listed, are taken within 6 (six) 

Working Days 11-om the date of closure of the Issue or within such timeline 

as prescribed by S EBI; 

To give instructions to transfer the funds from the Escrow Account to the 

Public Issue Acco unt, for eventual credit to the Company in accordance 

with the Issue Documents and appl icable laws; 
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ail;Jaa ) To consolidate the list of subscriptions received through the underwriters 

to the Issue, if any, and evaluating their performance; 

bbbbb) To prepare a statement of selling commission payable, ifany, and arrange 

for their dispatch within the timelines mentioned earlier; 

ccccc) To provide data to assist the Company and the BRLM in publishing 

Allotment advertisement before the commencement of trading, 

prominently displaying the date of commencement of trading in all 

newspaper s where the pre- Issue, Bid! Issue Opening/Closing 

advel1isements have appeared earlier ; 

ddddd) To arrange to obtain certificates from the Auditors/Company Secretary 

with regard to the securities under a "lock-in" period, if any, and also that 

the Allotment has been made only as per the approved Basis of Allotment, 

by the Stock Excha nges; 

eceee) To provide weekly reports to the Company and the BRLM on the (i) status 

of Equity Shares lying in the Share Escrow Account; (ii) status of refunds 

received undelive red and electronic refunds rejected and steps taken to 

resend such undelive red refunds; and (iii) status of redr essa l of investor 

complaints received in the format specified by the Company and the 

BRLM; 

ftTff) To capture data ITom the ele ctroni c Bid data files for the purp ose of 

paymen t of brokerage/processing fees and prepara tion of schedule of 

broke rage payable to the BRLM and the Designat ed Intermediaries based 

011 the temlinal ITom which the Bid has been uploaded; 

ggggg ) To provide detailed statements for payment of brokera ge, including 

providing within 2 (two) Working Days from the Bid! Issue Closing Date, 

the commission/processing fees payable to the Designated Intermed iaries. 

The payment to Registe red Brokers shall be made in accordance with 

SEBI Circular No. CIR!CFDII4/2012 dated October 4, 2012, and as 

disc losed in the Issue Docu ments . The payment to CDPs and RTAs shall 

be made in accordance with SEBI circular CIR! 

CFD/POLlCYCELLlII/2015 dated Novembe r 10,20]5, and as dis close d 

in the Issue Documents . The quantum of commission paya ble shall be 

detennined on the basis of the applications which have been considered 

eligible for the purp ose of Allotment, in accordan ce with applicable laws; 

hhhhh) At the time of finali za tion of the Basis of Allo tme nt, the Regist rar shall 

verify the PAN, issued by the Income Tax Departm ent of India, and check 

com pliance for SEBI circular no . IMO/FPICICIR!P/20 181114 date d July 
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13, 2018, for a single foreign portfolio investor. Further, the Registrar 

shall obtain validationtTom the Depositories for the foreign portfolio 

inve tors who have invested in the Issue to ensure there is no breach of 

investment limits set out under the SEBI (Foreign Portfolio Investors) 

Regulations, 2019, as amended within the timelines for issue procedure, as 

prescribed by SEBI ITom time to time. 

iiiii) It shall comply with the SEBI circular IMD/FPICICIRlP/201811 14 dated 

.July 13, 2018 in relation to SEBI (Foreign Portfolio Investors) 

Regulations, 2019, as applicable, including ensuring that the purchase of 

Equity Shares of the Company by a single foreign portfolio investor or an 

investor group shall be below ten percent of the total issued capital of the 

Comp any . 

. i.W.j) To ensure compliance with all applicable regulations and guidelines , 

including the provisions of the SEBI Circular bearing reference no. 

CIRfCFD/DlLl3/2010 dated April 22, 2010, the SEBI Circular bearing 

reference no. CIRlCFD/DILll/2011 dated April 29, 2011, SEBI Circular 

bearing reference no. CIRlCFDII4/2012 dated October 4,2012, the SEBI 

Circular bearing reference no. CIRlCFDIDILI 4 12013 dated January 23, 

2013, the SEBI Circular bearing reference no. 

CIRfCFD/POLICYCELLII 1/2015 dated November 10, 2015, the SEBI 

circular bearing reference no. CfRJCFD/DILl1I20 1 6 dated January I, 2016 

and the SEBI Circular bearing reference no. 

SEB J/HOICFD/DILlCIR1P/20 16/26 dated January 21, 2016, SEBI 

Circular bear ing reference no. SEBI/HOICFDIDIL2/CIRJP/20 18/22 dated 

February 15, 2018 and the UPI Circulars and any subsequent circulars or 

notifi cations issued by SEBI in this regard or any other governmental 

authority in relation ther eto from time to time; 

kkkkk) Where the Registrar is required to liaise with third parties for the 

Ass ignment, it shall make all efforts to ensure that such third party carries 

out the duties within the prescribed timelines so that there is no delay in 

completing the Assignment within the prescribedtimelines; 

11111) To provide ass istan ce to the Comp any and the BRLM in all other work 

incidental to or conne cted with processing of elec tronic Bids, applications 

for is uel refunds ! Allotment! investor se rvicesl trading pemlission/ 

connectivity with the Depositories; 

mmmmm) To co-ordinate with Depositorie s, Stock Exchanges and any olhers 

regulators for procuring their invo icesl bills with respect to fees! cha rges 

paid to them in relation to the Issue; 
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nnnnn) To provide in a timely manner all accurate information to be provided by 

it under this Agreement; 

00 0 0) The scope of services will also include all the neces sary web services that 

are gene rally offered by a registry service firm; 

ppppp) To submit the bank-wise pending UPI applications for unblocking to 

SCSBs along with the allotment file not later than 5:00 P.M. 1ST on the 

day after the finalization of the basis of allotment or such other timeline as 

may be prescribed under applicable law; 

qqqgq) To co-ordinate with the Sponsor 8ank/SCSBs and submit a 

comprehensive report on the status of debit/unblock requesls of 

Allottees/non-Allottees to the Book Running Lead Manager within the 

timelines specified in and in the format mentioned by SEB1; 

ITITr) To advise the Company on the amount of stamp duty payable and mode of 

payment of such stamp duty on the Equity Shares being allotted through 

the Issue; and 

ss) To enter into any other agreements or to undertake any or all other 

activities though not specifically covered in this Agreement yet required 

for purpo se of the Issue, including for obtaining the trading permission 

fi'om the stock exchanges . 

8. In conn ection with the Issue, the Registrar shall maintain accurately and with 

reas onable care such records as are required to be maintained under applicable laws, 

including the RT A Regulations and for the minimum duration prescribed under 

applic able laws, without limitation. the following: 

(a) all the Bid cum Application Forms received from Bidde rs by the Syndic ate, 

the SCSBs and the Registered Brokers, SEBI Registered RTAs, DPs 

authorized to accept and bid as per information provided on the websites of 

the stock exchanges in respect of the Issue, the dataiinfOlmation received 

fi oll1 SCSBs inCluding but not limited to bank schedule, final certificate and 

schedule relating to the amount blocked by Sponsor Bank or SCSBs in the 

ASBA Acco unt and final Bid file received from the Stock Exchanges; 

(b) all the electronic records relating to Bids received from all Designat ed 

Intermed iaries including Bids taken ITom the online bidding system of the 

Stock Exchanges and the Designated Intemlediaries fumished by the BRLM 

and the Designat ed Intermediaries; 

(c) 



(d) particulars relating to rejected/ withdrawn! unsuccessful Bids and details of 

Bids submitted by the Bidders which have been withdrawn; 

(e) particulars relating to all the rejected Bids in the electronic file which do not 
get validated for the DP ID/Clien! ID, UPIID andlor PAN with the depository 
database; 

(f) Basis of Allotment of Equity Shares to the successful Bidders as finalised by 

the Company in consultation with the BRLM and Designated Stock 
Exchange, along with relevant annexures and details; 

(g) demographic details obtained from the concerned Depositories; 

(h) terms and conditions ofthe Issue of the Equity Shares; 

(i) particulars relating to allocation and Allotment of Equity Shares against valid 
Bids; 

(j) list of names of successful Bidders and unsuccessful Bidders, including 
sllccessful ASBA Bidders and unsuccessful ASBA Bidders; 

(k) particulars relating to the allocation and Allotment of the Equity Shares 
pursuant to the Issue; 

(I) particulars relating to the monies to be transferred to the Public Issue Account 
from the respective ASBA accounts against valid bids and the refunds to be 
returned/unblocked to the Bidders; 

(m) particulars relating to the amounts collected ITom SCSBs where the Bids were 
uploaded by the BRLM and the Designated Intermediaries; 

(n) details of multiple electronic Bids submitted by Bidders (detemlined on the 
basis of common PAN) and rejected by the Registrar; 

(0) reconci liation of the compiled data received ITorri the Stock Exchange(s) with 
the details of collectionslblocked amount received ITom the SCSBs, BRLM 
and the Bankers to the Issue and match the same with the Depositories' 
database for correctne ofDP ID, Client ID, UPI ID and PAN; 

(p) refund orders dispatched to Bidders in respect of application monies received 

fi'om them in re ponse to the Issue and revalidation and issue of duplicate 
refund orders; 

(q) details ofalJotment to Equity Share; 
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(r) details of files in case of refunds to be sent by electronic mode such as 

NACH, NECS, RTGS, NEFT, UPI, direct credit etc .; 

(s) details of demand drafts issued, if any; 

(t) records of correspondence in respect of investor complaints , grievances or 

queries; 

(u) records of investor communication, inclu ding withdrawal requests, and 

communication for verifying DP fD and! or other details; 

(v) records of returned mail showing details of contents of the letter details of 

refund orders, date of dispatch, date of return and reasons for being returned ; 

(w) records of pte-printed Issue stationery, including Allotment Advice, refund 

warrants and duplicate refund warrants showing details of such stationery 

received Ii'om the Company, consumed for printing, wastage , destroyed and 

handed over to the Company; 

(x) reconcilia tion between funds deposited in the Escrow Bank and total of 

amounts stated in ASBA Form received in the Issue; 

(y) recording the change of address , mandate, POA, tax exemption reque sts, 

nomination, registration etc .; 

(z) All confirnlations received in relation to the Issue from various intermediar ies 

and other parties including but not limited to confirmation of funds blocked 

Ii'om the Sponsor Bank and the re pective SCSBs, confirmation on pre-Issue 

lock-in and the confirmation of demat credit ITom the Dep ositories ; 

(33) Minutes of the meeting between the Company, the BRLM and the Registrar 

in relation to finalisation oftechnica! rejection of applications; 

(bb) complaint register containing details of the date of rece ipt of complaint, 

particulars of complainant, nature of complaint, date of disposal and manner 

in which dispos ed of. Complaints received fi'om SEBI shall also be recorde d 

in the complaints register in addition to the complaints received dire ctly; and 

(cc) such other records as may be specified by SEBI, the Comp any, the 

Designated Intermediaries, Spo nsor Banks and/or the BRLM for carrying on 

the activities as Registra r to the Issue . 

Subject to the provisions of any other law and commercial arrangements with the 

Cornpany for storage of such records, the Registrar sha ll preserve all afo resa id reco rds 
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and documents for a minimum per iod of S (eight) yea rs from the date of listi ng and 

commencement of trading of the Equity Shares. The Registrar shall provide the 

Company and the Book Running Lead Manager with any report that is required by 

them using the infomlation spec ified above in a timely manner. 

9. The Registrar shall not and shall ensure that its offi cers, employe es and agents shall 

not, either during the term of, or after the termination of, their appointment hereunder, 

divulge to any third party during or after completion of the Issue any confidential 

infornlation about the Company, the Issue or the demog raphi c details given by the 

Bidders which comes to its knowledge in its capaci ty as the Registra r to the Issu e. 

10. "Confidential Tnformation" shall include, but shall not be limited to, trade secrets in 

any form or manner. know-ha ws, proprietary inform ation, financials, processe s, 

ma rketing plans, forecas ts, ideas, unpublished financial statements , budgets. busin ess 

plans, projections, prices, costs, policies , quality assurance progr ams, price lists, 

pricing policies , software or related technica l information . marketing data and 

techniques , operation manuals , any notes , compilations. studies, interpr etations, 

prese ntations, correspondence, reports, state ments and any other business and 

financial infomHltion and research and development activities that may be disclose d, 

whether orally or in writing, to each other and/or any of their affiliates . or that may be 

otherwise received or accessed by the Regist rar in the course of performing this 

Agreement. The Regi stra r shall adopt high standar ds of data security and privacy 

no nn s, in accordan ce with the regulatory and statutory provi sion s under appli cable 

law in this regard. 

This Cla use sha ll survive the date of termin ation or expiration of the Agre emen t, 

whichever is earlie r. 

II . The Regi strar shall prov ide accu rate ly and in a timely manner all infomlation to be 

provide d by it under this Agreement, to ensure proper Allotment and transfer of the 

Equity Shares. disp atch of instructions to SCSBs to unbl ock the bank accou nts of the 

respectiv e ASBA Bidde rs or releas e funds from the Escro w Accoun t, as the case may 

be , purs uant to approval of basis of Allotment by the De ignate d Stoc k Exchan ge 

without delay. The Registrar shall be responsible for the corre ctness and validity of 

the information relating to any refunds required to be made that has been provi ded by 

the Reg istrar to the Bankers to the Issue . the Refund Banker s. or any of their 

corre spon dent Q'lI1ks. 

12. Pursuant to the SEBI circular No SEBIICFD/DILl311200S/30/7 dated July 30, 2008, 

an d any other circular of SEBI. if any, the Regis trar shall be respons ible for the 

COITectness and validity of the info rma tion furnis hed by it to the SCSBs and shall be 

liab le for omissio ns alid comm issions in dis charging its responsi biliti es und er this 

Agreem ent. 
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13. The Registrar shall ensure that: 

a. investors shall be sent first respon se within 3 (three) Working Days after receipt 

of complaint; 

b. the enquiries and/or complaints from Bidders, are dealt with adequately and in a 

timely manner in accordance with applicable rules, regulations and guidelines; 

c. in accordance with Applicable Laws, ensure the timely unblocking of funds or in 

case of Anchor Investors refund of the monies received from the Bids (or part 

thereof) which are unsuccessful, rejected or withdrawn (to the extent they are 

unsuccessful, rejected or withdrawn) and shall follow up with the SCSBs to 

receive details of pending applications for unblocking from the Sponsor Banks 

not later than 5:00 P.M. 1ST on the day after the finalization of the Basis of 

Allotment (or such other timeline as may be prescribed under applicable law). 

The Regist rar shall also follow-up with the SCSBs for completion of unblo ck for 

non-allotted/partial-allotted applications within the closing hours of bank on the 

day after the finalization of the basis of allotment (or such other timeline as may 

be presc ribed under applicable laws ; 

d. the Registrar has a proper system to track, address and redress investor 

complaints; 

e. adequate steps are taken for proper alloc ation and Allotment and 

unblo ckinglrefund of funds without delay and as per applicable laws; 

f. for the electronic Bids which are rejected as invalid because of DP rot 
Beneficiary Account !D, UPI ID or PAN particulars captured by the Desig nated 

Intemlediaries. capture the name and addre s as and when received from the 

SCS Bs and unblo ck funds at the earl iest; 

g. unifoml procedure is followed for the processing of ASBA Form; 

h. it shall provide status update at periodic intervals to the BRLMand the Company 

on; 

I. return refi.lIlds through ECS/physical and steps taken by the Regist rar to 

update the same; 

ii. the Equity Shares lying in the share escrow account; and 

III . nature and status of investor grie vance. 

I. the information fl.lrnished to the Designated Intermedia ries in discharging their 

responsibility under the ASBA pro cess is correct and val id; 
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J. it maintains an insider list in accordance with the directions ofthe Company; and 

k. The Registrar shall be responsible for the correctne ss and validity of the 

information furnished by it to the Designated Intem1ediaries, Sponsor Bank and 

the Syndicate and shall be liable for omissions and commissions in discharging its 

responsibilities under this Agreement. 

14. This Agreement entered into between the Company and the Registrar is for engaging 

Bigshare Services Private Limited as the Registrar to the Issue and does not in any 

way bind the Company to continue seeking the services of Bigshare Services Private 

Lim ited as the registrar and share transfer agent of the Company. The Company has 

the absolute right to appoint any other agency as its registrar and transfer agent. In the 

event of appointment of any other agency as the registrar and transfer agent other than 

Bigshare Services Private Limited or its asso ciates/ affiliates, the Regist rar shall 

transfer/ part with all and every information pel1aining to the investors/ shareholders 

available to the Registrar by virtue of being the Registrar to the Issue in a format 

compatible to the registrar and transfer agent appointed by the Company without any 

additional charges. 

15. The Registrar undertakes that it shall not generally and particularly in re pect of any 

dealings in the Equity Shares be party to : 

(a) creation of false market; 

(b) price rigging or manipulation; 

(c) passing ofunpublished price sensitive information to any third party including 

without limitation brokers, members of the Stock Exchanges and other 

intel111cdiaries in the securities market or take any other action which is not in 

the interest of the investors. 

(d) neither it nor any of its directors, partners or managers having the 

management of tht; whole or substantially the whole of the affairs of their 

business shall either on the 'ir respective accounts cor through their associates 

or family members, relatives or friends indulge in any insider trading; and 

( e) neither it, nor any of its directors, officers, or employe es, or to the Registrar's 

knowledge, any agent or representative of the Registr ar, has taken or will take 

any action in furthe rance of an offer, payment, prom ise to pay, or 

authori sation or approval of the payment or giv ing of money, property, gifts 

or anything else of value, dire ctly or indire ctly, to any person to influence 

official action or secure an improper advantage for the Issue; and the 

Registrar and its affiliat es (whe rever applicable) have conduc ted their 

business in compliance with appli cable anti-co rruption laws and have 
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instituted and maintained and will continue to maintain polic ies and 

procedure s designed to promote and achieve compliance with such laws. 

16. The Regist rar repr esents and warra nts to the other Parties to this Agreement that: 

(a) it is knowledge able about anti-bribery laws applicable to the performance of 

this Agreement and will comply with such laws; 

(b) it has nol made, offered, authorised, or accepted, and will not make, offer, 

authori se , or accept, any payment, gift , promi se, or other advantage, whether 

dire ctly or through any other person, to or for the use or benefit of any 

govemment official or any other person where that payment, gift, promise , or 

other advantage wou ld: (A) comprise a facilitation payment; or (B) violate 

the relevant anti-bribery laws; 

(c) it will immediately noti1)1 the Company and the BRLM if it receives or 

. becomes aware of any requ est from a governm ent official or any other perso n 

that is prohibit ed by the preceding paragraph; 

(d) it will ensure that all transac tions are accurat ely recorde d and reported in its 

books and records to refle ct truly the activities to which they pertain, such as 

the purpose of each transac tion, with whom it was entered into, for whom it 

was undertaken, or what was exchanged; and 

(e) it will maintain adequate intemal controls and procedures to ensure 

compliance with anti-bribery laws, includ ing the ability to demonstrate 

compliance through adequate and accurate recording of transactio ns in their 

books and records, keeping such books and records available for audit for 8 

(eight) years following termi nat ion of this Agreemen t. 

17. Tmmediately on receiving the instructions from the Compan y and/or the BRLM as the 

ca e may be, the Registrar sha ll issu e instructions to unblock the ASBA Account andJ 

or dispatc h the refund orders within the period specified in the Is ue Documents . If 

the Companyis liable to pay interest due to delay in refunding the an10unt, where such 

a delay is attribut able solely to the Registrar's failure to renmd the amount or to 

provide instructions to the SCSBs [0 unbl ock the bank accou nts of the re.pec tive 

ASBA Bidders within the period stated in the Tssue Docu ments on receiving the 

instruction to do so fTom the Comp any and/or the BRLM, the Registrar sha ll be liable 

to inde mnify the Com pany for the cos t incurre d by the Comp any in paying interes t or 

any other cost incurred, as per the appli cab le laws. I f the Company or the BRLM are 

m ade liable to com pen ation/ damages for delay in credit of Equity Shares to 

Bidd ers' accounts, where such delay is attributable to Registrar'S failure to credit the 

sha res within the stipulated time/ reasona ble time ! time mention ed in the Issue 

Documents, rules, regulatio ns and circulars issued by SEBJ or in case of any failure 

or part of the Regist rar to undert ake sllch actions as may be required in connection 
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18. 

19. 

20. 

21. 

22. 

with the Assignment and as set out in this Agr eem ent, the Registrar shall be liable to 

indemnify the Company or the BRLM for such camp en at ion/damage, loss etc . 

incurred by the Company or the B RLM, as the case may be. 

The Registrar undertakes to immediately, on the date of this Agreemen t, execute and 

deliver to the BRLM a letter of indemnity in the format set out in Schedule IV to this 

Agreement. The Registrar acknowledges and agrees that entering into this Agreement 

for performing its services to the Company is sufficient consider ation for the Letter of 

Indemnity. 

In case of refunds through electronic means like NACH, ECS, Direct Credit, RTGS, 

NEFT etc., the Registrar shall be solely responsible to pick up the relevant details 

ITom the ASBA Form or depository(ies) and provide the Refund Bank(s) with the 

requisite details and files . If the refund orders once sent to the address obtained from 

the Depositories are returned undelivered, the address and other details given by the 

Bidder (other than ASBA Bidders) in the Bid cum Application Form will be used by 

the Registrar to ensure dispatch of refund orders . 

The Registnlr agrees that the it will not hand over any Bid cum Appli cation Form or 

other documents or record s relating to the Issue to any other person (except to the 

BRLM and the relevant Stock Exchanges, subj ect to the Registrar having provided 

prior notice of such disclosure to the Company) until the com pletion of the dispatch 

of Allotment Advice , refund orders. credit of Equity Shares etc . The Registrar 

undertakes not to discl ose or cause to be disclosed any such information to any other 

person without the written consent of the Company . The Company agrees that they 

will have access to the applications or docum ents relating to the lssue at the office of 

the Regis trar (as indicated at Clause 21 below) . 

The Registrar will handle the Issue related work from its office at S6-2, 6th Floor, 

Pinnacle Busine ss Park, Next to Ahura Cent re. Mahakali Caves Road, Andhe ri East, 

Mumbai - 400093 , Maha rash tra, India which has been declared to SEBI and approved 

by it for carrying on its activities. The 'address of its above said office shall be printed 

in all relevant stationery pertaining to the Issue. 

The Company shall make available to the Regi strar requIsite funds for post age, 

mailing charges for disp atching of Allotment letters/Allotm ent/a llocation advice, 

credit to demat accou nt of Bidders etc. and refu nd order in case of any refund to be 

dispat ched within 2 (two) Working Days hom the date of closure of the Issue. On 

Allotment, the Registrar will submit an estimate of the work done and the funds 

required for postage. The Registrar shall maintain a proper account of the amount 

spent by it on behalf of the Company. 

The Registrar will e tend neces sary assistan ce to the public representa tive deputed by 

SEBI and the Designate d Stock Exchange. In the case of over-sub scription, Allotment 

will be done in the presence of a Sto ck Exchange representative and the Regist rar will 
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extend all facilities to complete the Allotment process smoothly and speedily. The 

Comp any shall also extend all nece ary assistance to the Regi strar in such matters. 

24. The Regist rar shall act as a nodal agency for redressing complaints of Bidders , 

including providing guid ance to Bidde rs regarding approaching itself or the 

concerned SCSB or Designated Inte rmedi ary . 

25 . The Reg istrar shall extend all neces ary sup port to the Company, the BRLM and the 

Designat ed Intemled iaries as may be required for the smooth and speedy functioning 

of the ASBA proc ess. 

26 . The Issue stationery including , certifi cate s, lette rs of allotment, allotment! allo catio n 

advi ces and refund orders shall be kept read y and handed over to the Regi stra r by the 

Comp any within I (one) Working Day from the date of closure of the Issue and the 

Comp any shall be responsible for any delays on this acco unt. The Company will 

arran ge to obtain prior approval for the Issue stationery from the Sto ck Exchan ges 

and Refund Bankers. 

27 . The Registr ar will finalise the final post-Issu e monit orin g report, along with rele vant 

documents /cert ificates, in consultation with the post-Issue BRLM, the Company to be 

submitted to the SEBI within the stipulat ed time. 

28 . The Registrar will prov ide all the relevant statemen ts/r eport s to ensure 

comm encemen t of trading within timelines mentioned in the Issue Documents, in 

consultation w ith the Com pan y and the BRLM . 

29 . The Regi strar will also carry out the following activities: 

a) Liaise with the Comp any to ensure that the Equity Shares offe red in the Issue 

are trans ferred to a dema t escrow account in accord ance with the Share 

Escrow Agreement. 

b) Initiate action to transfer the Equity Shares fi'om the Share Escrow Account. 

c) Give instruction to trans fer thefi.m ds from accoun t set for Anchor Inv estors 

and ASBA Account s to the Public Issue Account for eventua l cred it to the 

Compan y. 

30. Th e Compa ny agree that the fOlmats of all reports, sta tements, and other documents 

shall be in con fonnity with the standard designs approved by the Designa ted Stoc k 

Exchanges and SEBT as appli cab le. 

3 I. The Parties agree that the fees and charges payab le to the Regis trar for handling the 

Assignme nt, includ ing postage/o ther expens es paya ble post completion of the Issu e, 
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shall be as specified in Schedule I, and after deducting all taxes, duties and levies as 

per applicable laws. 

32. The Registrar shall provide such infonnation and data as required by the BRLM with 

intimation to the Company and provide certificates as may be reasonably reque sted 

by the BRLM, including at the stage of closure of the Iss ue, rejection of Bids, etc. 

33. The Company may take a special contingency insura nce policy to cover risk arising 

out of fraud, forgery, errors of commission/omission etc., if so desired. For the 

avoidance of doubt, the Registrar will not be absolved of its liability or responsibility 

under this Agreement in the event the Company does not take a special contingency 

pol icy to cover risks arising out of fraud, forgery, errors of commission or omission 

etc. 

34. In the event of complete collapse or disloc ation of busin ess in the financial mark ets of 

the country due to war, insurrection or any other serious sustained, political or 

industrial disturb ance or in any event caused by force majeure including pandemic 

and epidemic as may be agreed to between the Parties, any of the Parties may 

tenn inate this Agreement with mutual consent before the opening of the Issue. 

However, prior to exercising the option to terminate, the Parties shall need to 

mutually decide on the filtl.lre course of action and if they fail to arrive at a mutually 

agre eable course of action within 15 (fifteen) Working days from the date on which 

tbe event of force majeure occurs, then any of the Parties shall be entitled to tenninate 

this Agreement by giving 15 (fifteen) Working Days' notice to the other Parties of its 

intention to so tenninate this Agre ement. The Registrar shall continue to be 

re ponsible for the services detailed herein till termination ofthe Agreement. 

35 . The Company will be entitled to terminate this Agreement in the event the Registrar's 

certi ficate of regist ration with the SEBI is suspended/ cancelled or if SEBI deb ars the 

Regi strar from carrying on its activities or if the Registrar is in any way prohibited, 

either by an order of a competent court or in any other manner, from carrying on the 

activities of a registr ar and share transfer agent. 

36. In the event the Cornpany,in consultation with the BRLM, decide not to pro ceed with 

the Issue, this Agre ement shall immediat ely stand terminated ' without the Registrar 

having recour e to compen sation from the Company. Further, the Company may 

temlin ate this Agreement with or without cause, upon giving 7 (seven) days' notice to 

the Registrar of its intention to so temlinate this Agreement, the Registrar would be 

paid by the Company only to the extent of services rende red by it until such 

term ination; provided however, that the reasons for such tenn ination shall be 

disc losed to the Regist rar by the Company in writing. 

37. In the event this Agreement is tennin ated, then it shall be the duty of the Registrar to 

extend all such supp ort as may be required by the Company or its newly appointed 

registrar to the Issue towards taking over duties and responsibiliti es as the registr ar to 
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the Issue. However, the Registrar shall continue to be responsible for the Assignment 

until the termination of this Agreement, except as otherwise mutually agreed. 

38. The Registrar shall redress complaints ortlle Bidders within 5 (five) days of receipt of 

the complaint during the currency of this Agr eement and shall continue to do so 

during the period it is required to maintain reco rds under the RTA Regulati ons and 

until the complaints arising out of the Assignment are finally redre sed and the 

Company shall extend necessa ry co-operation to the Regist rar for its complying with 

such regulation. The Regist rar shall provide a status report of redres sal of investor 

complaints on a fortnightly basis to the Company and the BRLM in a mutually 

agreeable fomlat. Similar status reports shall also be provided to the Company, as and 

when required. 

39. The Registrar's responsibility under this Agreement will be restricted to the duties of 

the Regist rar as agreed to herein and as required under applicable laws including the 

RTA Regulatio ns and the SEBI ICDR Regulations and the Registrar will not be in 

any way construed to be an agent of the Company in any other business of Company 

in any manner whatso ever. 

40 . In an event of default of any of the duties, obligations and responsibilities of the 

Regist rar here in or in the Appointment Letter any default/error in the services 

rendered or any deficiency in service, or a failure to perform any service and/or not 

being perfor111ed to the satisfaction of the Comp any as contemplated under this 

Agreement or in the App ointment Letter by the Registr ar, the Company shall have 

right to temlinate the appointment of the Registrar with out assigning any reaso n 

thereof . Further, the Registrar shall ensure that the Reg istrar will take all mea ures at 

its own cost to rectify sllch defaults and non-performance of services and redress such 

deficiencies and the Registrar shall be di rec tly responsible to and shall indemnifY and 

keep indemnified and hal111 less the Company, the BRLM and their respec tive 

direct ors , officers, employees and succ essor s and their respective agents and advisors 

for any liabil ity arising out of such error, deficiency or failure to deliver the services 

contemplated in this Agreement. The Company shall be entitled to terminate the 

Ag reemen t immediately, ifthe Regist rar is unable to rectify such defaults, deficiency 

or non-pe rformance within a per iod of 10 (ten) days of receipt of written notice of 

sLlch bre, ch by the Company . The Regist rar und ertake s that in the event that there is 

allY order or any injunction issued by any court or authority, against the Registrar, 

then they shall within 2(two) Working Days upon being instructed by the Com pany 

and /or the BRLM transfer all the docume nts in the ir possession including those 

related to the Equity Sha res, to any other regist rar/deposit ary as instru cted by the 

Company ancl/or the BRLM. 

41. The Regi strar sha ll act with due dil igenc e, care and skill while discharging the 

Assignment. 
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42 . The Registrar shall act with due diligence, care and skill while discharging the 

Assignment. The Registrar shall indemnify and hold hal1Tlless the Company and the 

BRLM, their re pcctive affiliates, direct ors, offi cers, employee s, agents and advisors 

(colle ctively "Indemnified Parties") at all times from and against all suits, 

proceedings , claims, actions, losses, danlages, penalties, liabilities, cost, charges, 

expenses and demands which may be made or commenced against the Indemnified 

Patiies by any Bidders for or holder of the Equity Shares issued, any governmental 

authority or other third party against the Indemnified Parties as a consequence of any 

act or omission of or any failure or deficiency or error on the part of the Registrar or 

any of its officers, employees or agents in perfol1Tling or fulfilling the Assignment or 

any other function , duties, obligations and services under this Agreement. The 

Registrar shall be directly responsible to and shall indemnify and keep indemnified 

the Indemnified Parties for any liability arising out of such error or failure of the 

Registrar's duties, obligations, responsibilities and services. The Registrar shall 

further indemnil), and refund all costs incurred by the Company and their respective 

affiliates directors, officers, employees, agents and successors in addressing investor 

complaints which otherwise would have been addressed by the Registrar in the 

perfol1Tlance of the services contemplated under this Agreement and in responding to 

quer ies relating to such services ITom SEBI and /or the Stock Exchanges and/or any 

other statut ory or regulatory autho rity or a court of law. However, the Registrar shall 

not be liable for any indirect or consequential loss caus ed to the Company due to 

error or omiss ion committed by the Regist rar in good faith . In this regard, as set out 

hereinabove , the Registrar undertakes to immediately, on the date of this Agree ment, 

execute and deliver a letter of indemnity in the fOl1Tlat set out in Schedule IV to this 

Agreement, to the BRLM, to indemnify the BRLM for any or all losses, liabiliti es, 

claims. actions. suits , demands , proceedings, damag es, awa rds, judgements, costs, 

charg es and expen_es, includ ing, without any limitation, attorney's fees and court 

costs arising out of a breach or alleged brea ch of the obligations of the Regist rar 

under this Agreement. The Regis trar acknowledges and agrees that ente r ing into this 

Agr eement for per fomling its duties and responsibilities is suffic ient cons ideration for 

the letter of indemnity . TIle Registrar acknowledges and agre es that all terms and 

conditio ns mentioned in this Agreement will apply to the Letter of Indemnity, and 

that ente ring into this Agreem ent for perfornling its services to the Comp any is 

sufticient conside ration for the Letter of Indemnity 

43. The Regi strar may have to provide cert ain inforn lation regarding the Bidde rs as may 

be requi red under any legislation or regulation to certain statutory and regul atory 

authoriti es including, without limit ation , income tax authoriti es, and the Parti es 

ac knowledge that providing such infomlation strictly for slIch purpo se shall not be in 

violation ofthe tenns of th is Agreement. 

44. Any noti ce, communi cation or documents to be given to the Patiies may be given by 

person al deli very , regi tered /speed post, telex, email or by facsimile . The notice, 

com muni ca tion or clocument shall be deem ed to have been served upon the Party to 

whom it is given if given by per anal delivery when so del ivered, if given by 
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45. 

46. 

registered/speed post on expiration of 3 (three) Working Days after the notice etc., 
shall have been delivered to the post office for onward dispatch, and if given by email 

or facsimile upon transmission thereof, provided however that any notice, etc., given 
by telex, shall be confim1ed in writing. 

All notices to the Parties shall be addressed as under: 

!fto the Company: 

RBZ JEWELLERS LIMITED 

Block-D, Mondeal Retail Park, 
Near Rajpath Club, 
S.G. Highway, Beside Iscon Mall, 
Ahmedabad, Gujarat - 380054, 

India 

Attn: Heli Akash Garala, Company Secretary and Compliance Officer 
Email: cs@rbzjewellers.com 
Tel: +91-79-29915740 

I f to the Registra r: 

Bigshare Services Private Limited 

S6 -2. 6'h Floor, Pinnacle Business Park, 
Next to Ahura Centre, Mahakali Caves Road, 

Andheri East. MUl11bai - 400093, 

Maharashtra, India 
Attn.: Jibu John 
Tel No: +9 1-22-62638200 

Email: ipo@bigshareonline.com 

Any change in the above shall be intimated by the Party concerned to the other Party 
and such change shall be effective 5 (five) Working Days thereafter or such later date 
as may be specified by the Party whose addre s/contact details are changed. 

The Parties. agree that non-compliance of any of the covenants contained herein by 
any Palty shall be reported to the SEBI within 7 (seven) days by the other Paliy and 
shall also be reported to the Company and the BRLM immediately. 

In the event of a breach by any Party, the defaulting Party shall have the right to cure 
slIch breach within a period of 10 (ten) days of receipt of written notice of such 
breach by the non-defaulting Party. In the event that (i) such breach is not cured by 
the defaulting Party within the aforesaid period, or (i i) if any dispute, difference or 
claim arises betv/een the Parties hereto in connection with this Agreement or the 
validity, performance, interpretation, implementation or alleged breach of the tem1S 

of this Agreement or or omitted to be done pursuant to this Agreement, 

.. 38 

RIlZ .. BIGSHARE SERVICES PRIVATE LIMIT ED 



the Parties shall attempt in the fi rst instan ce to resolve the sam e through negotiation. 

If the dispute is no! resolved through negotiation within 15 (fifte en) working days 

after commencement of discussion, any Party may refer the dispute for resolution to 

an arbitration tribunal consisting of 5 (five) arbitrators, I (one) arbitrator to be 

appointed by the Compa ny, I (one) arbitrator to be appointed by the Registrar, I 

(one) arbitrator to be appointed by the BRLM and the three (3) arbitrators will jointly 

appoint 2 (two) arbitrators, in accordance with the Rules of Indian Council of 

Arbitration. The cost for the appointment of all the arbitrators shall be borne equally 

by the Parties . All proceedings in any such arbit ration shall be conducted under the 

Arbitration and Conciliation Act, 1996 as amended, and shall be conducted in 

English. The arbitration shall take place in Ahmedab ad, India and shall be governed 

by the laws of India . TIle arbitral tribunal shall provide a speaking and reasoned 

award and state the reasons on which it is based. Language of Arbitration shall be 

English. 

47. Notwith standing the power of the arbitrators to grant interim relief, the disputing 

parties shall have the power to seek appropriate inter im relief from the Courts of 

Ahmedabad, India without taking recourse to the negotiation as mentioned in Clause 

46 above. The arbitration award shall be in English and shall be final and binding on 

the disputing parties and the disputing parties agree to be bound ther eby and to act 

accordingly. The arbitrators may award to a disputing party that substantially prevails 

on the merits, its costs and expenses. The Parties shall bear their respective costs 

incurred in the arbitration unless otherwise awarded or fixed by the arbitration 

tribunal ; 

48. Any reference made to the arbitration tribunal under this Agreement shall not affect 

the performance of terms, other than the tenns related to the matter under arbitration, 

by the Parties under this Agreement. The disputing parties shall cooperate in good 

faith to expe dite, to the maximum exten t practic able the conduct of any arbitral 

procee dings commenc ed pursuant to this Agreement. 

49. This Agreement shall be governed by and construed in accordance with the laws of 
India . . 

50. Unless terminated earlier in accordance wiih its temlS, this Agreement will expire and 

stand termi nated upon the exp iry of 18 (eighte en) months from the date of closing of 

the Issue, provid ed that Clauses 4(b), 8, 9,14,15,19,21,31,32,35,37,39,40,42, 

43, 44, 47 and this Clause 48 shall survive the temlination of this Agreement. On 

expiry or tenn ination of this Agre ement, all documents and other inf0ll11ation and 

data which are in the posse sion or custody of the Regist rar shall be handed over to 

the Company. 

51. The Regist rar shall act in accord ance with and execute all the instructions 

communicated to it by the Company and/or the BRLM . 
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52. None of the Paliies shall be entitled to assign any of its rights , duties or obligations 

hereu nder without the prior written consent of the other Party (provided that such 

conse nt shall not be unreas onably withheld or delayed). 

53 . If any provision(s) of this Agreement is held to be prohibited by or invalid under 

appli cable laws or becomes inope rative as a result of change in circum stances, such 

provision(s) shall be ineffective only to the extent of such prohibition or invalidity or 

inop erativene , without invalidating the remaining provisions ofthis Agreement. 

54. In the event of any inconsistency or dispute betwe en the temlS of this Agre em ent and 

the Appointm ent Letter in relation to scope of work to be undertaken by the Registrar, 

the tenns of this Agreement shall prevail, provid ed that the Appointment Letter shall 

preva il over this Agreement where such inconsistency or dispute relates solely to the 

fees and payable to the Regi stra r. No amendment or modific ation of this 

Agre ement shall be valid or binding on the Parties unless made in writing and signed 

on behal f of each of the Parties by its authoriz ed 0 fficer or representa tive . 

55. This Agreement may be executed in sepa rate counterparts , each of which when so 

exe cuted and delive red shall be deemed to be an original, but all such counterparts 

shall constitute one and the same instrument. 

[THIS SPACE !-lAS BEEN INTENTIONALLJ' LEFT BLA:VK] 

40 

RRZ.JEWE LLI'.R S LIMITED B1GSHARE SERVIC ES PRIVATE LIMITED 

! 



IN WITNESS WHEREOF the Parties hereunto have set their hands on the day and year 

hereinabo ve writt en: 

- *, ,, .• _ ••. . w , •• •• _ " . _ .,." _,. _._ •• _ _ _ • • • • • _. _ . _ •• • • • •• _ ._ • • _ • • _ . __ ._. _ ___ • • __ •• _. _._ • • •• • • _. _ •• __ , ___ _ • _ _ _ ._ _ __ , , __ , __ _ _ •• _ _ _ •• _ • • _ • • ____ _ ._. _ __ _ __ _ 

For RBZ JEWELLERS LIMITED 

.. 8 Limited 

I Director 
: Aut lOrised Signatory 

; Name: Harit Zaveri 

Designation: Joint Managing Director 
, 

....... -.'. "--.... " ..... _--_ .. _ ....... " ._--.'._--"-."_ .. _----_._, .. " .... _---.... -----,-"---- - - --- .. - .. _-._------- ----_._-_._--j 
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IN WITNESS WHEREOF the Parties hereunto have set their hands on the day and year 

hereinabove written: 

For BIGSHARE SERVICES PRIVATE LIMITED 

Authorised Signatory 

Name: .Jibu John 

Desi nation: General Manaoer 

RHZ.J EWELLEns 
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SCHEDULE I 

SCHEDULE OF FEES 

S.No. Description of services Fees 

1. Process ing Fee Rs. 1,00,0001-

2. Validat ion of Depository Details (Rupees One Lakh 

Collection of Final Certificates from the SeSB Banks for both only) or Rs. 0.501-J. 

Direct, Syndicate ASBA & UPI applications/bids (Rupees fifty 
4. Recon between bid files & amount blocked by ASBA, paisa only) per 

Syndicate ASBA and UPI Banks 

5. Technical Rejection 
application, 

6. Basis of Allotment 
whichever is 

7. Preparation of files to ASBA, Syndicate ASBA and UPI banks higher; 

for blockingl unblocking of investors account 
Subject to 8. Lodging Corporate Action documents with both depositories 

for credit of shares maximum of Rs. 

9. Assisting the Company in Listing fOlmalities 4,00,0001-

10. Hosting Investor Allotment / non allotment information on 
BSPL Website (exclusive of all 

II. Allotment Intimation by Email taxes) 

12. SMS intimation as per latest SEBI circular, April 2022 

13. Handling and Servicing of Pre and Post-Issue Investors ' 
Queries, either In Person, on Phone, Written Communication, 
by E-mail, Fax, etc. for a period of 3 months fTom the closure 

of Issue 
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SCHEDULE" 

Allocation of activities pertaining to the Assignment among the Company and the 

Registrar 

Note : The Registrar shall be responsible for activities related to ASBA, in accordance with 

SEBJ's rules, regulations, guidelines and notifications. The scope of work of the Registrar in 
relation to ASBA will also include other practical points required during the Issue and in the 
post-Issue process, as may be directed by the Company or the BRLM, to the Registrar. 

S.No .. 4\;cti:Yity '<_._ • ....., -/: '1": P"m1Y. Rewolltlible . 
L 

,-
P-RE-ISSUEWORJ.(; < 0',", ....... ... """ 

c--. ,,,, 

I. Design of ASBA Fonn, bank schedule, pre-printed Company m 
stationery all of which should be in con fonn ity with consultation with 
applicable laws, rules and regulations. the BRLMI 

Registrar 
2. Finalization of the Bankers of Issue, list of Branches Registrar in 

(Controlling and collecting branches) consultation with 

the BRLM 
3 .. Preparing and i uing detailed instructions on procedure to Registrar m 

be followed by the Designated Tntemlediaries. consultation with 
the BRLM 

4 . Arranging dispatch of applications, schedule for listing of Registrar in 
applications to the Designated Intennediaries . consultation with 

the BRLM and 
Company 

5, Placing of orders for and procuring pre-printed stationery. BRLM In 

consultation with 
Registrar and/or 
Company 

II. ISS:I,W W(lRK 
-"" 

I. Expediting dispatch of applications, final certificate ITom Registrar 
collecting branches and obtaining the electronic Bid data 
from the Stock Exchanoe(s). 

2, (a) ColJe.ction of Bid cum Application Fonns from the Registrar 

SCSBs, Syndicate, Collecting DPs, Collecting 
RTAs, Registered Brokers etc, 

(b) Processing all Bid CLlm Application FomlS in respect 
of the Issue including for the purpose of 
detemlination of broke17.ge payable to syndicate 
mel1l bers and their associates. 

(c) Collection of application data along with final 

44 

RBZ..rF:WELLF.RS LlMlr ED BIGSI-IARE SERVICES PRIVATE LIMITED 

\ ,,-R," 1 .-; 
«.t {, ; . __ /Y . <:: '. 
-, (iii ,,/n. _-" II <D " '1 _ 

_ ,( 2.9'r/:;'.,c:IW ::;; " 11 CI) \ 
1-"1\\ I r 

\" - n'l.?jf \\ _"" L 

\"';" '----;:::) YI 
. .?h "l 0 18 "! 

-=-



_So No. Actiyity 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

certifi cate and schedu le page s from controlling 

branches of SCSB and the Sponsor Bank 

Cd) Upon closu re of the Issue, collect the Bid file from 

the Stock Exchanges and valid ate the DP 10, Client 

10, UPI 10 and PAN with the depos itory database 

and provide a file through the BRLM to the 

concerned syndi cate member of the error bids which 

will be conside red as invalid. 

Infornling Stock Exchange/SEBI and providing neces ary 

certifi cates to BRLM on closur e of Issue . 

Pre paring Underwriter stateme nt in the event of under 

subscription after the Issue closes and seeking extension 

/Tom the Stock Excha nges for processing. 

Scrutiny and process ing of applications received from the 

Designat ed Intermediaries . 

Sending the electronic Bid file with certain fields like 

application number, number of shar es, amollnt or with any 

other additional fields as may be required by the escrow 

banke rs to all the SCSBs to facilit ate validation of the Bid 

forms for the Bids which are entered In the Stock 

Exchange. 

Numb ering of appli cations and bank sche dule and 

batching them for control purp ose s. 

Reconciliation of number of Bids. securities applied and 

money rece ived with final certificate received from the 

SCSBs 

Recon ciliation of complied data received /Tom Stock 

Exchan ge(s) with details of col1e.ctionlblockcd amounts 

received /TOIll the Escrow Coll ection Banks and SCSBs . 

Matching the reconciled data with the depository's 

databas e for correctness of DP ID, Client ID, UPI ID and 

PAN quoted in the Bid downl oade d /Tom the stock 

exchanges. 

Matching with bid data ./ reconc iliation with Bank 

Schedu les and the Final Cert ificate 

Rej ect ing all Bids in the electro nic file which do not get 

valid ated for the DP IO/Client ID, UPI ID and /or the PAN 

with the depository database. Reconc iliati on on a regular 

basis of the data in the Bid registered on the online system 

of the Stock E xchanges with the bank stateme nt of the 

Escrow Coll ecti on Banks and infollning the Company at 

the ear liest in the event of any discrepancy . 
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:S.No. . Acthdty Pllrty Resp.onsible 

13 . Maintaining records of investor communication, including Registrar 
withdrawal requests and reconci ling these during 
finalisation of' basis of allotment. 

14. Eliminating invalid Bids and Bids below Issue Price, Registrar 
15. Uploading of beneficiary account details to depositories. Re.gistrar 
16. Identify and reject applications with technical faults and Registrar/ BRLM/ 

multiple applications with reference to regulations/ Company 
guidelines/ procedures. Registrar to prepare list of 
technical rejection ca e including rejected Bids based on 

mismatch between electronic Bid details and depositories 
data base. Rejections of applications based on join t 
discussion between Registrar, Company and BRLM. 

17. Preparation of inverse number for applicable categories. Registrar 
18. Preparation of statement for deciding Basis of Allotment Registrar 

by the Company in consultation with the BRLM and the 
Designated Stock Exchange keeping a proper record of 
application and monies received from the Bidders. 

19. Reconci liation of number of f)pplications, securities Registrar 
applied and money received with final certificate received 
from Designated Intermediaries. 

20 . To give instructions to the Depositorics to carry out lock- Registrar 
in for the pre-Issue share capital and receive confirmation 
ITom the Depositories. 

2\. Preparing statement for basis of allotment and finalizing Registrar in 
basis of All otment and obtaining approva l of the consultation with 
Designated Stock Exchange. Company and 

BRLM 
22. Preparation of fund transfer schedule based on the Registrar 

approved allotment. 
23. Assisting the Company in instructing the deposito!)' to Registrar 

carryon the lock-in for pre-Issue capital. 

24. Preparation of list of allottees entitled to be allocated Registrar 
equit,t shares. 

25. Allotment and transfer of Equity Shares on the basis of Company 111 

fOlll1ula devised by Stock Exchange. consultation with 
BRLM 

26. Obtaining certificate from auditors that the Allotment has Company/Registrar 
been made as per Basis of Allotment. in consultation with 

BRLM 
27 . Once Basis of Allotment is approved by Designated Stock Registrar 

Exchange, the Registrar shall provide the detai ls to the 
Controll ing Branc.hes of each SCSB, along with 

46 



S.No. Activi ty -.. Part}' Responsible 

instructions to unblock the relevant bank accounts and 

transfer the requisite money to the Public Issue Account 

with in the timelines specified by SEBI: 
(a) Number of shares to be allotted against each valid 

Bid. 
(b) Amount to be transferred from relevant bank account 

to the Public Issue Account, for each valid Bid. 
(c) The date by which the funds refen'ed in sub-para (b) 

above, shall be transferred to the Public Issue 

Accollnt. 
(d) Details of rejected Bids, ifany, along with the reasons 

for rejections and unsuccessful Bids, if any, to enable 

SCSBs to unblock the respective bank accounts. 
(c) Preparing a statement of Bids rejected, separately for 

QlBs , Non-Institutional Bidders and Retail 

Institutional Bidders, along with reasons for rejection 
of the Bids and should be provided within I (one) 

Working Day from the closure of the Issue. 
28. Preparation of reverse list, list of Allottees and non- Registrar 

Allottees as per the Basis of Allotment approved by Stock 
Exchange for applicable categories. 

29. Preparation of Allotment register-cum -return statement, Registrar 
Register of Members, index register (soft copy). 

30. Credit to respec tive demat accounts in time as specified in Registrar 
the Red Herring Prospectus and SEBI ICDR Regulations. 

31. Unblocking the relevant bank account for: SCSBs 
(i) Transfer of requisite money to the Public Issue 

Account against each valid Bid cum Application Fornl 

(ii) Withdrawn or rejected or unsuccessful Bid cum 
Application Forms 

32. Preparation of list of brokers to whom brokerage is to be Registrar 
paid and providing Syndicate Members' performance. 

33. Preparation of list of SCSBs, SEBI registered RTAs, DPs Registrar 
authorised to accept and bid as per infollllation provided 

on the websites of the Stock Exchanges to whom 
brokerage is to be paid including brokerage for bids 
through the E-IPO mechanism and prov iding Syndicate 

Members' performance 

34 . Printill2 of Allotment Advice and refund orders. Registrar 

35. Printing postal journal for dispatching Allotment Advice Registrar 

cum refund orders and intimation of investors (NECS) by 

registered Post. 

36. Printing of distribution schedule for submission to Stock Registrar 
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S.No; Activ'ity , c PaTty R'-CSlloosible 
Exchange. 

37. Providing pre-printed stationery BRLM 
38. Advance amount for postage and demat uploading Registrar 

expenses. 

39. Preparation of register of members and specimen signature Registrar 
cards (i f required). 

40. Issue of duplicate refund orders and revalidation of refund Registrar 
orders 

41. Overprinting of Allotment advice, intimation and refund Registrar 

orders. 

42. Computa tion of amount to be paid as processing fees/ Registrar 
commission to each of the designated intenn ediary 

43. Mailing of documents by registered/speed post. Registrar 

44. Binding of application fOnTIs, application schedule and Registrar 

computer outputs. 

45 . Payment of consol idated stamp duty on allotment Company 
letters/share certi ficates issued (i f appl icable) or procuring 

and affIxing stamp of appropriate value. 

46 . Dispatch of Allotment Advice within the Registrar Company/ 
timeframe specified in Issue Documents and applicable Registrar 
laws. 

47. Seeking extension of time from SEBIIMinistry of Finance Company 

(Stock Exchange Division) if Allotment cannot be made 
within the stipulated time. 

48. To ensure that the Equity Shares are is ucd and transferred Registrar 

only to peml itted categories of investors. 

49. Calculation of the commiSSIOn payable to Designated Registrar 

Intermediaries as per the timelines stipulated in the Issue 
Documents and SEBI circulars as applicable. 

50. To ensure that the Equity Shares are issued and transferred Registrar! 
to persons and entities in accordance with the provisions Company 

of the RHP and the Prospectus. 

51: Establishing proper grievance redressal mechanism during Registrar! 

the period of the Issue and after the closure of the Issue, as Company 

per Issue Documents and to ensure settlement of all 

investor complaints. 

52. Publishing the allotment advertisement before Company in 

e0 1l11l1 encem ent of trading, prom inently displaying the consultation with 

datc of cornrncncement oftl llding. in all newspapers where the BRLM 

the Bid Is ue Opening/ Closing ad verti sem ents have 

appeared earlier. 

53 . Providing all the relevant reports for listing, trading of Registrar 

Equity Shares, within the timelines mentioned in the Issue 
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S.N:o. Activ,ity Pa.rty RCSPODSibl\l 
Documents, In consultation with the Company and the 
BRLM. 

Finalizing various post-Issue monitoring reports, along 
with relevant documents/certificates to be submitted to 

SEBI within the stipulated time in consultation with the 
Company IBRLM. 

54. Obtaining certification of compliance ITom the SCSBs for Company/Registrar 
completion of unblock of funds on the Working Day 
subsequent 10 the finalization of bas is of allotment and 

. providing the same to the post-Issue BRLM. 

55. Fi ling confimlation of credit of Equity Shares, lock-in and CompanylRegistrar 
issuance of instructions to unblock ASBA funds, as 
applicable with the Stock Exchanges. 

56. Submitting details of cancelled I withdrawn / deleted Bids Registrar 
made through the UPI Mechanism to SCSBs on a daily 

basis within 60 minutes of Bid closure time ITom the Bid / 
Issue Opening Date till the Bid I Issue Closing Date by 
obtaining the same from Stock Exchanges in accordance 
with SEBI circular no. 
SEBlII-IOfCFD/DIL2/CIRlP/2021/2480111M dated March 
16, 2021 and SEBI circular no. 
SEBlIHOfCFD/DIL2/P/CJRl2021/570 dated June 2, 2021. 
The Registrar shall follow up with SCSBs for 
confirmations and collate the confirmations, in the format 
prescribed In SEBI circular no. 
SEBIIHOICFDiDIL2/C IRlP/2021/2480/l/M dated March 
16, 2021 and SEBI circular no. 
SEBlIHOICFD/DIL2/P/C1Rl2021/570 dated June 2, 2021. 

57. Providing information for Foml FC-TRS, other forms for Registrar 
fi I ing with Reserve Bank of India I relevant authorities in 
relation to allotment of shares I receipt of nmds ITom 
NRIs, FPIs, non-residents etc. 

58. Finalizing variolls post-Issue monitoring reports, along Registrar 
with relevant documents/certificates to be submitted to 

SEBI within the stipulated time in consultation with the 
Company/BRLM. 

59. Coordinating with the Stock Exchanges and Company, in Registrar 

consultation with the BRLM, for release of the security 
deposits provided by the Company to the Stock Exchanges 
in relation to the Issue. 
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Schedule III 

Copy of the Registration of Registrar 
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Date: ____ ,2023 

To, 

Arihant Capital Markets Limited, 

10 II. Building No. 10, 

Solitaire Corporate Park, 

Guru Har govind ji Road. 

Chakala, Andheri (East), 

Mum ba i - 40009 3, India. 

Schedule IV 

Letter ofIndemnity 

(He reinaft er referred to as the "BRLM", in relation to the Issue) 

Dear Sirs . 

Re : Letter of indemnity by Bigshare Selvices Private Limited (the "Letter of 

Indemnity") pursuant to the agreement cntered into ben'Vcen/among RBZ 

JEWELLERS LIMITED (the "Company") and Bigshare Services Private Limited 

(the "Registrar") dated [oj, 2023 (the "Registrar Agreement") 

Th e Comp any is tflking steps for an initial public offer by way of an initial public offe ring of 

equity shares of the Company of Rs. 10 each ("Equity Shares" and such offering , the 

"Issue") through a fi-esh issuance of Equity Shares by the Company. The Issue will be made 

in accordance with the Com panies Act, 2013, as amended from time to time ("Companies 

Act, 2013"), the Secur ities and Exchange Board of India (Issue of CapitaJ and Disclos ure 

Requi re ments) Regulat ions, 20 J 8, as amended (the "SEBI rCDR Regulations"), and all 

oth er app licable laws, through the book building method! ("Book Building") as 

prescri bed in Schedule XIII of the SEBI ICDR Regulatio ns at such Issue Price as may be 

det emlined through the Book Building and as agreed tei by the Compan y in consultation with 
the BRLM. . . 

The Regist rar has been appoint ed as the Regi strar to the Issue by the Company pur uan! to a 

letter date d Febru ary 27, 2023 and in accordance with the term s and con ditio ns detailed in the 

Regi stra r Agreemen t, as we ll as Regulatio n 23(7) of the SEBI ICDR Regulations . The 

Regi stra r con fimls that it has read and fully understa nds the SEBI ICDR Regu lations , the 

Secu ritie s Exchange Board of India (Regist rar to an Issue and Share Tra nsfer Agents ) 

Regulations, 1993, as amend ed, the Companies Act, 2013, as amended and all app licable 

laws, including the rele vant c irculars, gui de lines and regul ations issued by the Secur ities and 

Exchange Board of India ("SEBI ") (including in reJation to Appli cation Supported by 

Blo cke d Amo unt CASBAH)) and Unified Payments Interface ("UPI") in so far as the sam e is 
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applicable to its scope of work undertaken pursuant to the Agreement and is fully aware of its 
obligations and the consequences of any default on its part. The Registrar acknowledges that 
the BRLM Illay be exposed to liabilities and/or losses as well as reputational loss, if the 
Registrar f<lils to comply with any of its duties, obligations and responsibilities under the 
Registrar Agreement. 

The Registrar confirms that it is an entity registered with the SEBI under the RTA 

Regulations. having a valid and subsisting registration no IN ROOOOO 1385 to act as a registrar 
to the Issue. The Registrar has accepted to act as a registrar to the Issue as per the terms and 

conditions set out in the Registrar Agreement (the terms and conditions detailed in the 

Registrar Agreement including the activities pertaining and services provided by the registrar 
to the Issue are hereinafter collectively referred to as the "Assignment" and include all 
duties, obligations and responsibilities required to be discharged by a registrar to an Issue in 
the manner as required under the various rules and regulations notified and as prescribed by 
SEBI and other applicable law). 

The Registrar undertakes to the 8RLM that it shall act with due diligence, care and skill 
whi Ie discharging its obligations under the Registrar Agreement. The Registrar further 
represents , wan <Ills and undertakes to the BRLM to (a) cooperate and comply with any 
instructions the B RLM may provide in respect of the Issue, including electronic instructions, 
provided to it by the BRLM or the Company, as the case may be, in accordance with the 
temlS of the Registrar Agreement (b) provide all notices and intimations to the BRLM as 
contemplated under the Registrar Agreement; (c) ensure compliance with all applicable laws 
including the provisions of(i) the SEBI circular No. CIRlCFDIDILl3/20 IOdated April 22, 
2010, (ii) the SEBI circular No. CI RIC FD/DI LI I 120 I I dated April 29, 2011, (iii) the SEBI 
Circular No. CIRJCFO/14/2012 dated October 4, 2012, (iv) the SEBI circular No. 
CIR!CFD/OILl4/2013 dated January 23, 2013, (v) the SEBI Circular No. 
CfRlCFD/POLlCYCELLlII/2015 dated November 10, 201S, (vi) the SEBI Circular No. 
CIR/C FD/DlLlCIRlP 12016/26 dated January 21, 2016, (vii) SEBI Circular bearing reference 
no. SE81/I-lO!CFOIDIL2/CIRlP/20 18/22 dated February 15, 2018; and (viii) SEBT Circular 
bcaring reference no. SEBlIHOICFD/DIL2/CIRlPI20 181138 dated November I, 2018; (ix) 
SEBI circu lar no. SEBIII-IOICFD/DlL2/CIRlP /20191S0 dated April 3,2019, ex) SI;::BI circular 
no. SEBI/I-lOICFD/DIL2ICIRlP/2019176 dated June 28, 2019, (xi) SE81 circular no. 
SEBlil-IO/tFD/OTL2!CIRlP/2019/85 dated July 26, 2019, (xii) SE81 . circu.lar no. 
S EBIII-IOICFO/OCR2/CIR/P/20 191133 dated November 8, 2019, (xiii) SEBi circular no. 
SEBJlHOICFD/DlL2/CIRlPI2020/50 dated March 30, 2020, (xiv) SE8! circular no. 
SEBI/HOICFD/DIL2/CIRlP/2021/2480/l/M dated March 16,2021, (xv) SEBI circular no. 

SEBI/HOICFO/DIL2 /CIRiP/2021/47 dated March 31, 2021, (xvi) SEBI circular no. 
SEBI/HOICFD/DIL2/P/CIRJ2021/570 dated June 2, 2021, SE81 circular no 
(SEBIII-IOICFD/DIL2 /CIR/P/2022/4S) dated April 5, 2022, SE81 circular no 
(SEBI/HO/CFO /DIL2ICIR/P/2022/SI) dated April 20, 2022, SEBI circular no 
(SEB!/HOICFD/DIL2!P!C1R12022175) dated May 30, 2022 and any subsequent circulars or 
notifications issued by SEBI in this regard or any other governmental authority in relation 
thereto fj -Olll time (0 time; and (xiv) the SEBI ICOR Regulations (as modified by the 
amendments to the SEBI ICDR Regulations, as and when the same comes into effect), and 
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(d) comply with the terms and conditions of the Regist rar Agre ement and this Letter of 

Indemnity. 

Further, purs uant to the provisions of the Regist rar Agreement and in conside ration of its 

appointm ent as the Registrar to the Issue (as indicate d hereinabove), the Regist rar has 

und ertaken to execu te and deliver this Letter of Indemnity to the BRLM to indemnify the 

Indemnified Parties (as defined below) at all times from and against any and all losses (direct 

or indir ect), consequential losses, losses cause d due to the non-fulfillment of obligation by 

Registrar in terms of the Registrar Agreement, liabiliti es, demand s, claims, suits , actions, 

damages, awards, judgements, costs and expenses, including attorney's fees and court costs 

arising out of a breach of the Registrar's obligations, or error or failure to deliver or perform 

its obligatio ns in accordance with the Registrar Agreement and this Lette r of Indemnity . The 

Registr ar agrees that the obligations, under the Registrar Agreement are incorpo rated in this 

Letter of Indemnity mutatis mutandis as well as arbitration clause , indemnity clause , notice 

cla use and gove rn ing law clause. 

Acco rdingly, the Registrar hereby irrevo cably undertak es to fully indemnify without any 

dispute, defend and hold harmless, at its own cost and expense, the BRLM and its Affiliat es 

and each of their directors, management, partne rs, succ essors, employe es, officers, agents , 

advi sors, manClgers, agents , representatives and any other person that, directly or indirectly, 

throug h one or more intermed iaries, Cont rols or is Controlled by or is under com mon Control 

with such indem nified persons ("Indemnified Parties") from and against any losses (direct 

or indir ec t), consequential 10 es, losse s caused due to the non-fulfillment of oblig ation by 

Regist ra r in tenl1S of the Registrar Agre ement, claims, actions, awa rds, judgements cau"es of 

act ion, suits, demands , damages, claims for fees, costs, liabilities, charges and expenses 

(including, with ollt limitation, interes t, penaltie s, attorney's fees, acco unting fees, court costs 

or other professio nal fees, losses aris ing from difference or fluctuation in exchange rates of 

cur rencies and invest igation costs ) or losses , of whatsoever nature made, suffe red or incurre d, 

including pur uant to any legal proceedings inst ituted aga inst any such Indemnified Parties or 

any other person relating to or resulting from or consequent upon or arising out of any breach 

of any represe ntation , warranty, or underta king or provision of law, regulation or order of any 

co urt or regulatol)' authority or any delay fi'om its own breac h, neglige nce whether gross or 

not, fraud, 111 isconduct, will ful default, or bad fa ith, wro ngn.!l gain, wrongful loss, if any, in 

perform ing its duti es, obligations and respo nsibilities or any temlS and conditions under the 

Registrar Agreemen t and/or this letter of indemnity or if any infomlation provided by the 

Regis trar to the BRLM is untrue, incomplet e or incorrect in any respect. The Regi strar agrees 

that in case of breach or alleged breach or failure, defic iency, error or omiss ion of any 

provisioll of law, regulati on or order of any court or regulatory authority or of any of the 

temlS Clnd con ditions mentioned in the Regi trar Agre em ent or this Lette r of Inde mnity and/or 

if any infomla tion provided by the Registr ar and/or its partners, representatives, officer s, 

directo rs . employe es, agen ts or other persons acting on its behalf to anyone or more of the 

BRLM is ulltrue, incomplete or incorr ect in any respect, the Registra r and/or its p3l1ners, 

represe ntatives, officers, directo rs, emplo yees, agents or other persons acting on its behalf at 

its own cost and expense shall indemnify, defend and hold hannl css each of the Inde mnified 

Pal1ies at all times fi'om and agaimt all losses, damages, penalti es, liabiliti es, awards, 
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judgem ents, costs, suits , claims, actions, demands , charges and expens es including with out 

limit ation, legal fees (including attorney fees and court fees) which may be made or 

com menc ed against any of the Indemn ified Parties . The Regi str ar shall further indemnify and 

refund all costs incurred by the Indemnified Parties in add ress ing inv estor complaints which 

otherwise would have been addre ssed by the Registrar in the per formance of the services 

con tem plated under the Registrar Agreem ent and this Letter of Indemnity and in respon ding 

to queries re lating to sllch services ITom SEBI and/or the sto ck exc hanges and/or any other 

statutory or regulatory authority or a court of law. 

This Letter of Indemnity shall be effe ctive ITom the date of execu tion of the Regis trar 

Agreem ent. Further, this Letter of Indem nity shall survive the expiry/termination of the 

Reg istr ar Agreem ent. 

The prov isions of this Letter of Indemnity are not affect ed by any other terms (including any 

limitati on s) set Ollt in the Registrar Agreement and shall be in addition to any other rights that 

the Indemnified Parties may have at common law or otherwi se. 

This Letter of Indemnity may be amended or altered only with the prior writt en approval of 

the BRLM. The Regist rar shall inform the BRLM of any amendment to be made to the 

Registra r Agre em ent and provide the BRLM with a copy of such agreement. 

The Registrar ackno wledges and agrees that the BRLM shall have all the rights speci fi ed 

under the pro visions of the Regist rar Agre ement but shall not have any obligations or 

liabilities to the Regist rar or the Comp any or any other party, express or implied, dire ct or 

ind irec t, under the terms of the Reg istrar Agre ement or this Lette r oflnd emnity. 

In the event of any incons istency betwee n the terms of this Letter of Indem nity and the 

Regis trar Agreemen t, the temlS of this Letter oflnd emnity shall preva il. 

The Registrar ac know ledges and agrees that all terms and conditions mentioned in the 

Regi stra r Agre em ent will app ly to this Letter of Indem nity, whe rever app licable . 

This Lett er of Indemnity may be exeeute d in one or mo re counte rparts, each of which when 

. executed shall be deemed to be an original but all of which taken together shall const itute one 

and the same agreement. 

Any notice or other comm unica tion given pursuan t to this Lett er of Indem nity or the 

Registrar Agreement mllst be in writing and (a) de livered persona lly, (b) sent by, telex or 

or other similar facs imile trans mission, (c) or sent by electron ic mail (e-mail) , 

reg istered mail , po tage prepaid, address of the party specified herei n below as may be 

des ignated in writing by slleh party. All notices and other com muni cations requ ired or 

pel111 itted unde r th is Letter of Indemnity that are addre ssed if delivered per on ally be deemed 

given lI pon de livery ; if delivered by telex or facsi mile or other similar facsimile trans missio n 

be deeme d to be elect ronically confirm ed and if sen t by registere d post/ spee d post, be deeme d 

given when recei ved. 
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All capitalized temlS not defined herein, unless specifically defined in the Registrar 

Agreement or required by the cont ex t in which they are referred to, shall have a meaning 

ascribed to such terms in the draft red herring prospectus, the red herring prospe ctus and the 

prospectus filed! to be filed by the Company with the regulatory authorities in connection 

with the Issue . 

In case any notice is required to be given for the purposes of this Letter of Indemnity, the 

same shall be given by personal delivery or by Speed Post/Registered Post A .D. and shall be 

addr essed as follows : 

In case o/the Registrar, 10: 

BIGSHARE SERVICES PRIVATE LIMITED 

S6 -2, 6th Floor, Pinnacle Business Park, 

Next to Ahura Centre, Mahakali Caves Road, 

Andheri East, Mumbai - 400093, 

Mahar ashtra, India, 

Tel No: +91 -22-62638200 

Email: ipo@bigshareonline.com 

I< ind attn.: Babu Rapheal 

In case a/the Company, fa: 

RBZ JEWELLERS LIMITED, 

Bloc k-D, Mond eal Retail Park, 

Near Rajpath Club, S.G. Highway, 

Beside Iscon Mall, 

Ahmedabad, Gujarat - 380054, 

India 

Tel: +91-79-299-15740 

Email: cs@rbzjewellers .com 

Kind Akash Garala, Company Secretary and Compliance Offi cer 

In case a/the BRLlvl, 10: 

Arihant Capital Markets Limited, 

1011. Building No. 1 0, 

Solitaire Corpor ate Park, 

Guru Hargovindji Road, 

Chaka la, Andheri (East), 

Mumbai - 400093, 

India. 

Tel No: +91-22-4225 4800 

Emai l: mbd @a rihanlc apital.c om 

K inc! attn. : Amol Kshirs agar I Silt ish Kumar Padmanabhan 
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Yours sin cerely, 

Private Limited 

Counter signed by 

For lind on behalf of Arihant Capital Markets Limited 

fA t 

(Authorised Signatory) 

Name: At--IVl \::5HIR14MlR. 
Designation: VICE fP..-t-SfJ) l-r1-r 

nllz .IEWELU:HS U:'>IITED 
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Schedule V 

Consent Letter of Registrar 

Date: [e] 

To 

The Boa rd of Directors 

RBZ JEWELLERS Limited 

Block-D, Monde al Retail Park, 

Near Rajp ath Club, S.G. Highway, 

Beside lscon Mall, 

Ahmedabad, Guja rat - 380054, 

India 

Dear Sir, 

Re: Proposed initial public offering of equity shares ofRs. 10 each (the "Equity Shares") 

of RBZ ,Jewellers Limited (the "Company" and such offering, the "Issue") through a 
fresh issuance of Equity Shares by the Company. 

We, the und ersigned, hereby consent to act as Regi strar to the Issue and to the inclusion of 

our nCU11e as Registrar to the Issue in the Draft Red Herring Prospectus ("DRHP") intended to 

be filed by the Company with the Securities and Exchange Board of India (the "SEBJ") and 

any relevant stock exchange(s) ("Stock Exchanges") where the Equity Shares are proposed to 

be listed and the Updat ed Draft Red Herring Prospectus ("UDRHP "), the Red Herring 

Prospe ctus ("RHP ") and the Prospectus ("Prospectus", and together with the DRHP , the 

RHP and any other documents issued by the Comp any in relation to the Issue, the "Issue 

Documents") that the Company intends to register/ filed with the Registrar of Comp anies, 

Gujarat at Ahmed abad (the "RoC ") and, ther eafter, file with the SEBI and the Stock 

Exchanges in respect of the Issue. 

We further con finn that the following inform ation in relat ion to us is true cu1d correc t and 

consent to the inclus ion of the following infolmation in the Issue Docuinents: 

LOgO: P -

Name: Bigsbare Services Private Limit ed 

Addre ss : S6-2, 6th Pinnacle Business Park, Maha kali Caves Road, next to Ahura Centre, 

Andher i Mumbai- 400093, Maha rashtra, India 

Te lephone number: +91 2262638200 

E-mail : ipo@bigshareonline .com 

Website: \N\vw.bigshareonline.com 

Investor Grievance E-mail: invi:stor@ bigshareonline .com 
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Con tact Person; Jibu John 

SEBI Registration Number: INROOOOO 1385 

We hereby authorise you to deliver a copy of this letter of consent to the RoC pursu ant to 

Sections 26 and 32 of the Companies Act, 2013, and the rules and regulations thereunder, 

each as amended, SEBI, the Stock Exchanges and any other regulatory authority as may be 

required and/or for the records to be maintained by the BRLM in connection with the Iss ue. 

Further, as on the dale of the DRHP, we confinn that we and our associates do not hold any 

Equity Shares of the Company. 

We enclo se a cop y of our registration certific ate mark ed as Annexure A, and a decla ration 

regarding our registration with the SEBI in the required fOl1l1at, mark ed as Annexure B. We 

also certi fy that our registra tion is valid as of the date of this leiter and that we have not been 

prohibited by the SEBI or any other regulatory authority, court or tribunal to act as an 

intennediary in capital mark et issues. [Enclose a copy oj the registration certificate and 

declaration in the required/ormot. In the event a renewal oJthe certificate oJregistration has 

been appliedJor, please include details oJthe same along with a copy o/SEBl aclmowledged 

renewal application.] 

This letter may be relied upon by the Company, the Book Running Lead Manager and the 

Legal Coun se ls in relation to the Issue and to assis t the Book Running Lead Manager in 

conducting and documenting their investig ation of the affairs of the Comp any in connection 

with the Issue and for the purpose of any defence the Book Running Lead Manage r may wish 

to advance in any claim or proceedi ng in connection with the Issue. This certificate may be 

produced in any actual or pOlential pro ceeding or actual or potential dispute relating to or 

connected with the Issue or otherwise in connection with the Issue. 

We continll that we will immediately infol1l1 Company and the Book Running Lead Manag er 

to the Issue of any changes to the above mentioned infonnation stated in this letter until the 

date when the Equity Sha res commence trading on the Stock Exchang es. In the absence of 

any such comm unicat ion from us, Comp any, the Book Running Lead Manage r and the Legal 

Counsel to .the Issue and the Book Running Lead Manag er can ass ume that there is no change 

to the above infollllation. 

All capitali zed tenns not defined herein would have the same meaning as attributed to it in the 

I ue Documents. 

Yours faithfully, 
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Designation: General Manager 

Ene!.: As above 

Copy to: 

Arihant Capital Marl,ets Limited 

10 II , Building No. 10, 
Solitaire Corpornte Park, 

Guru Hargovindji Road, 
Chakala, Andheri (East), 
Mumbai - 400093, 
India 

SNG & Partners 

Advocates & Solicitors 

One Bazar Lane, Bengali Market 
New Delhi - 110 001, India 

nnZ .JEWELLERS LIMITED 

,. !('- '-<, 

\\c: i 
/ 

" .. :. I 
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